
 
TEXAS STATEWIDE TELEPHONE COOPERATIVE, INC. 

2011 FUTURES RETREAT 
August 3-4 ♦ Harveys ♦ Lake Tahoe, NV 

AGENDA 
 
 
Wednesday, August 3 
 
7:00 a.m.   Registration 
 
7:00 a.m. – 8:00 a.m.  Breakfast Buffet 
 
8:00 a.m.   Invocation and Opening Remarks 
    Jo Shotwell, TSTCI Executive Director 
 
8:00 a.m. – 9:00 a.m.  Getting Ready for the Future 
    Peter Bishop 
 
9:00 a.m. – 9:30 a.m.  Refreshment Break 
 
9:30 a.m. – 10:30 a.m. Social Media 
    Jon Wuebben 
 
11:30 a.m. – 3:00 p.m. TSTCI Board Meeting 

 
5:30 p.m. – 7:00 p.m.  Reception (Casual Dress) 
 
 
Thursday, August 4 
 
7:00 a.m. – 8:00 a.m.  Breakfast Buffet 
 
8:00 a.m. – 9:00 a.m.  The Ever-Changing Business Climate 
    Robert Tutterow 
 
9:00 a.m. – 9:30 a.m.  Refreshment Break 
 
9:30 a.m. – 10:30 a.m. The Age Curve 

Kenneth Gronbach 
     
10:30 a.m.   Meeting Adjourns 
 
 


