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 ACCESS SERVICE 
 
2 .  Genera l  Regulat ions (Cont 'd)  
 

2 .1  Under tak ing of  the Telephone Company (Cont 'd)  
 

2 .1 .8  Refusal  and Discont inuance of  Serv ice 
 
(A)  I f  a  cus tom er  f a i l s  t o  c omp ly  w i th  Sec t i on  2 .1 .6  p reced ing  

or  Sect ions  2 .3 .1 ,  2 .3 .4 ,  2 .3 .6 ,  2 .3 .11,  2 .4 .1  o r  2 .5  
f o l l ow ing ,   i nc l ud ing  any  cus tomer s  fa i l u re  t o  mak e  
pay men ts  on the  date  and t imes  there in  spec i f i ed ,  the  
Te lephone Company  may ,  on th i r t y  (30)  ca lendar  days  
wr i t t en  not i ce  by  Cer t i f i ed  U.S.  Ma i l  o r  overn ight  de l ivery  to  
the  person des ignated by  tha t  cus tomer  to  rece ive  such 
not i ces  o f  noncompl iance ,  take the  fo l low ing ac t ions :  

 
-  re fuse add i t iona l  app l i ca t ions  fo r  serv ice  and/or  

re fuse to  complete any pending orders  for  serv ice,  
and/or  

 
-  d iscont inue the prov is ion of  serv ice to  the customer.  

 
In  the  case o f  d iscont inuance a l l  app l i cab le  charges ,  
inc lud ing  te rminat ion  charges ,  sha l l  become due.  

 
(B)  In  addi t ion to  and not  in  l imi ta t ion of  the prov is ions in  (A)  

above,  i f  a  customer fa i ls  to  comply  wi th  Sect ion 2.4 .1 ,  
fo l lowing,  inc lud ing any payments  to be made by i t  on the 
dates and t imes there in  spec i f ied,  the Telephone Company 
may take the act ions spec i f ied in  (A) ,  above,  wi th  regard to 
serv ices prov ided hereunder  to  that  customer on f i f teen (15)  
days wr i t ten not ice to the person des ignated by that  customer 
to  rece ive such not ices of  noncompl iance,  such not ice per iod 
to  s tar t  the day af ter  the not ice is  sent  by overn ight  de l ivery ,  i f  
the customer  has not  compl ied wi th  respect  to amounts  due in  
a  subject  b i l l  o r  sub ject  depos i t  and e i ther :  

 
 (1)  the Telephone Company has sent  the subject  b i l l  to  the 

customer wi th in  seven (7)  bus iness days of  the b i l l  date;  
or ;  

 (2)  the Telephone Company has sent  the subject  b i l l  to  the 
customer more than th i r ty  (30)  ca lendar  days before 
not ice under  th is  sect ion is  g iven;  or   

 (3)  the Telephone Company has sent  the subject  depos i t  
request  to  the customer more than f i f teen (15)  bus iness 
days before not ice under  th is  sect ion is  g iven.  
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 ACCESS SERVICE 
 
2 .  Genera l  Regulat ions (Cont 'd)  
 

2 .1  Under tak ing of  the Telephone Company (Cont 'd)  
 

2 .1 .8  Refusal  and Discont inuance of  Serv ice (Cont ’d)  
 
 (B)  (Cont ’d)  

 
   In  a l l  o ther  cases ,  the  Te lephone Company  w i l l  g i ve  th i r t y  (30)  

ca lendar  days  wr i t ten  not i ce  pursuant  to  (A) ,  above.   The  Te lephone 
Company  w i l l  ma in ta in  records  su f f i c ien t  to  va l ida te  the  date  upon 
which  a  b i l l  o r  depos i t  reques t  was  sen t  to  the  cus tomer .   Ac t ion  
spec i f ied  in  (A) ,  above,  w i l l  no t  be  taken  w i th  regard  to  the  sub jec t  
b i l l  o r  sub jec t  depos i t  reques t  i f  the  cus tomer  cures  the  
noncompl iance  p r io r  to  the  exp i ra t ion  o f  the  f i f teen (15)  or  th i r t y  
(30)  days  not i ce  per iod ,  as  app l i cab le .  

 
  (C)   I f  not ice is  g iven by overn ight  de l ivery  under  (A)  or  (B) ,  above,  i t  

sha l l  be per formed by a reputab le  overn ight  de l ivery  serv ice such as,  
or  comparable  to ,  the U.S.  Posta l  Serv ice Express Mai l ,  Uni ted 
Parce l  Serv ice,  or  Federa l  Express.  

 
  (D)  The prov is ions in  (A)  and (B) ,  above,  sha l l  not  apply  to  the charges 

that  a  customer does not  pay based on the submiss ion of  a  good fa i th  
d ispute pursuant  to  Sect ion 2.4 .1(D) ,  fo l lowing.  

 
(E)  I f  a  cus tomer  f a i l s  t o  comply  w i t h  Sec t i on  2 .2 .2  fo l low ing ,    

t he  Te lephone Company  may ,  upon  wr i t t en  reques t  f rom a  
c u s t o m e r ,  o r  a n o t h e r  T e l e p h o n e  C o m p a n y ,   t e r m i n a t e  
s e r v i c e  to  any  subsc r iber  o r  cus tomer  i den t i f i ed  as  hav ing  
u t i l i zed  se rv i ce  p rov ided  under  th i s  ta r i f f  i n  t he  comple t i on    
o f  abus ive  o r  un lawfu l  t e lephone ca l l s .   Se rv i ce  sha l l  be  
te rm ina ted  by  the  Te lephone Company  as  p rov ided  fo r  i n      
i t s  genera l  and /o r  l oca l  exchange  serv ice  t a r i f f s .  

 
  In  such ins tances  when te rminat ion  occurs  the  Te lephone 

Company  sha l l  be  indemni f ied ,  de fended and he ld  harmless     
by  any  c us t omer  o r  Te lephone  Company  r eques t i ng   
t e rm ina t i on  o f  serv ice  aga ins t  any  c la im,  loss  or  damage  
a r i s i n g  f r om  t he  Te lep hon e  Com p any ' s  ac t i o ns  i n     
t e r m ina t i n g  such serv ice ,  un less  caused by  the  Te lephone 
Company 's  neg l igence.  
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 ACCESS SERVICE 
 
2 .  Genera l  Regulat ions (Cont 'd)  
 

2 .1  Under tak ing of  the Telephone Company (Cont 'd)  
 

2 .1 .8  Refusal  and Discont inuance of  Serv ice (Cont 'd)   
 

(F)  Except  as  p rov ided  for  equ ipment  or  sys tems sub jec t  to  the  
FCC Par t  68  Ru les  in  47 C.F .R.  Sec t ion  68.108,  i f  the  
cus tomer  fa i l s  to  comp ly  w i th  Sec t ion  2 .2 .1  fo l l owing ,  the  
Te lephone Company  w i l l ,  where  prac t i cab le ,  no t i f y  the  
cus tomer  tha t  temporary  d iscont inuance o f  the  use  o f  a  
serv ice  may  be requ i red ;  however ,  where  pr io r  no t i ce  i s        
no t  p rac t i cab le ,  The Te lephone Company  may  temporar i l y  
d iscont inue serv ice  fo r thw i th  i f  such ac t ion  i s  reasonab le       
i n  the  c i rcumstances .   In  case o f  such  temporary  
d iscont inuance ,  the  cus tomer  w i l l  be  not i f i ed  prompt ly  and 
a f fo rded the  oppor tun i t y  to  cor rec t  the  cond i t ion  wh ich       
gav e  r i s e  to  t he  tem por a ry  d i sc on t i nuance .   Dur i ng  s uc h  
pe r iod  o f  temporary  d iscon t inuance ,  Cred i t  A l lowance fo r  
Se rv i ce  In t e r rup t i ons ,  as  se t  f o r t h  i n  Sec t i on  2 .4 .4  f o l l ow ing ,  
i s  no t  app l i cab le .  

 
(G)  When access  serv ice  i s  prov ided  by  more  than  one Te lephone 

Company ,  the  compan ies  invo lved in  prov id ing  the  jo in t  
se rv ice  may  ind iv idua l l y  or  co l lec t i ve ly  deny  serv ice  to  a  
cus tomer  fo r  nonpayment .   Where the  Te lephone Company(s )  
a f fec ted by  the  nonpayment  i s  incapab le  o f  e f fec t ing  
d i sc on t i nuance  o f  se rv i ce  w i t hou t  coopera t i on  f rom the   
o the r  j o i n t  p rov ide rs  o f  Sw i t ched  Acces s  Se r v i ce ,  s uc h    
o the r  Te lephone Company(s )  w i l l ,  i f  techn ica l l y  feas ib le ,  
ass i s t  i n  deny ing  t he  j o in t  se r v i c e  to  t he  c us t omer .    

  Se rv i ce  den ia l  f o r  suc h  j o i n t  se rv i c e  w i l l  on l y  i nc l ude       
ca l l s  o r i g ina t i ng  o r  t e r m ina t i ng  w i th in ,  o r  t r ans i t i ng ,        
t he  ope ra t i ng  te r r i t o r y  o f  t he  te lephone  c om pan ies  
i n i t i a t i ng  t he  se rv i ce  den ia l  f o r  nonpaymen t .   When  more  
than  one  o f  t he  j o i n t  p r ov i de r s  mus t  deny  se r v i ce  t o  
e f f ec tua te  t e rm ina t i on  fo r  nonpay men t ,  i n  cases  whe re  a  
con f l i c t  ex i s t s  i n  t he  app l i cab le  t a r i f f  p rov i s i ons ,   t he    
t a r i f f  r egu la t i ons  o f  t he  end  o f f i c e  Te lephone  Com pany  
sha l l  app l y  f o r  j o i n t  s e r v i ce  d i s con t i nuance .  
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 ACCESS SERVICE 
 
2 .  Genera l  Regulat ions (Cont 'd)  
 

2 .1  Under tak ing of  the Telephone Company (Cont 'd)  
 

2 .1 .8  Refusal  and Discont inuance of  Serv ice (Cont 'd)  
 

(H)  I f  t he  Te lephone  Company  does  no t  re fus e  add i t i ona l  
app l i ca t i ons  fo r  se rv i c e  and / o r  does  no t  d i sc on t i nue  the  
p rov i s i on  o f  t he  se r v i c es  as  spec i f i ed  fo r  he re i n ,  and  the  
cus tomer ' s  nonc omp l i ance  c on t i nues ,  no th i ng  con t a i ned  
he r e i n  sha l l  p rec lude  t he  Te lephone  Com pany ' s  r i gh t  t o  
re fus e  add i t i ona l  app l i ca t i ons  f o r  se rv i ce  and /o r  t o  
d i sc on t i nue  the  p r ov i s i on  o f  t he  s e rv i c es  to  t he  non -
com p ly ing  c us tom er  w i t hou t  f u r the r  no t i c e .  

 
2 .1 .9  No t i f i ca t i on  o f  Se rv i ce -A f fec t i ng  Ac t i v i t i es  

 
The  Te lephone  Com pany  w i l l  p rov ide  the  c us t omer  r easonab le  
no t i f i ca t i on  o f  se rv i ce - a f fec t i ng  ac t i v i t i e s  t ha t  may  occu r  i n  t he  
no rm a l  ope r a t i on  o f  i t s  bus iness .   Suc h  ac t i v i t i es  m ay  i nc lude ,  
bu t  a r e  no t  l im i t ed  t o  t he  fo l l ow ing :  

 
-  equ ipm en t  o r  f ac i l i t i es  add i t i ons ,  
-  r emova ls  o r  rea r r angemen ts ,  
-  r ou t i ne  p r even t a t i v e  m a in tenanc e ,  and  
-  ma jo r  sw i t c h i ng  m ac h ine  c hange- ou t .  

 
Genera l l y ,  suc h  ac t i v i t i es  a re  no t  i nd i v idua l  c us tom er  s e r v i ce  
spec i f i c ,  bu t  may  a f f ec t  many  cus t omer  s e rv i c es .   No  s pec i f i c  
a d v a n c e  n o t i f i c a t i o n  pe r i o d  i s  a p p l i c a b l e  t o  a l l  s e r v i c e  
 a c t i v i t i e s .   T h e  T e l e p h o n e  C o m p a n y  w i l l  w o r k  c o o p e r a t i v e l y  
w i t h  t he  cus tomer  t o  de te rm ine  reasonab le  no t i f i c a t i on  
requ i r em en t s .  
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 1st  Rev ised Page 2-19.3 

Replaces Or ig ina l  Page 2-19.3 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 
 2 .3  Obl igat ions of  the Customer (Cont 'd)  
 
  2 .3 .11 Jur isd ic t iona l  Repor t  Requi rements  (Cont 'd)  
 
   (A)  Genera l  Requi rements  (Cont 'd)  
 
    (3)  Jur isd ic t iona l  Percentages (Cont 'd)  
 
     (b)  Customer-Prov ided PIU (Cont 'd)  
 

W i t h  t h e  e x c e p t i o n  o f  F G A  a n d  F G B ,  c u s t o m e r s  
sha l l  r e p o r t  se p a r a te  P IU  f a c to r s  t o  t h e  
Te lep ho ne  Comp any  f o r  o r i g i n a t i n g  o r  t e rm in a t i ng  
Swi tched Access Serv ice prov ided by the Telephone 
Company.   For  FGA and FGB Swi tched Access 
Se rv i ce ,  t he  P IU  w i l l  be  u t i l i zed  f o r  bo th  
o r i g i na t i n g  and  t e rm i na t i ng  t r a f f i c .   Cus tomer s  
may  repo r t  P IU  f ac to r s  a t  any  o f  t hese  r e po r t i ng  
l e v e l s :   e n d  o f f i c e ,   b i l l i n g  a c c o u n t  n u m b e r  
( B A N ) ,  o r  l o ca l  acc ess  an d  t r a n s p o r t  a r e a  ( L A T A ) .   
Cus tomers  may  comp u t e  P IU  f ac to r s  a t  t he  s t a t e  
l eve l  p r ov i d ed  t he  f ac to r s  a re  spe c i f i c  t o  t he  
Telephone Company and repor ted at  the LATA leve l .  
I f  a  cus tomer  uses  a  c omb i na t i o n  o f  r epo r t i n g  
l e v e l s ,  e a c h  a c c e s s  s e r v i c e  p r o v i d e d  b y  t h e  
Te lep ho ne  Comp any  s hou ld  be  i n c l ud ed  a t  l e as t  
o n c e ,  b u t  n o t  m o r e  t h a n  o n c e ,  i n  t h e  P I U  f a c t o r s  
p rov i d ed  t o  t he  Te leph one  C omp a ny .  

 
     Separ a te  P I Us  a r e  requ i red  fo r  f l a t  r a te  En t rance  

Fac i l i t i es ,  D i r ec t  T runked  T r ans por t  Fac i l i t i e s ,  and  
Sw i t c hed  A ccess  S erv i ces  Op t iona l  Fea t u res  and  
Func t i ons .   The  P IU  f ac to r ( s )  f o r  use  w i t h  suc h  f l a t  
r a ted  e l em en ts  w i l l  r e f l ec t  t he  c om b ina t i on  o f  
o r i g i na t i ng  and  te rm ina t i ng  t r a f f i c  o f  a l l  se rv i c es  
us i ng  s uc h  fac i l i t i es .  

 
Rev i sed  P I U  repo r t s  a re  a l so  r equ i r ed  when  an   
acc ess  c us t omer  d i s con t i nues  a  po r t i on  o f  t he   
acc ess  s e rv i ces  o r  o t he rw is e  mod i f i es  t he  use  o f   
t he  access  se rv i ces  w i t h i n  an  end  o f f i ce  o r  LA TA  
i n  s uch  a  m anner  t ha t  subs tan t i a l l y  a f f ec t s  t he   
j u r i sd i c t i on  o f  t he  t ra f f i c  t o  wh ich  t he  P I U   
app l i es .  
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Replaces Original Page 2-37 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 

2 .4 .6  T i t le  or  Ownersh ip  Rights  
 

The payment  o f  ra tes and charges by customers for  the serv ices 
of fered under  the prov is ions of  th is  tar i f f  does not  ass ign,  
confer  or  t ransfer  t i t le  or  ownersh ip  r ights  to  proposals  or  
fac i l i t ies  developed or  u t i l i zed,  respect ive ly ,  by  the  
Te lephone Company in  the prov is ion of  such serv ices.  

 
2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 

 
When an Access Serv ice is  prov ided by more than one 
te lephone company,  the te lephone companies invo lved wi l l  
mutual ly  agree upon one of  the b i l l ing methods as set  for th  in  
(B)  (1)  and (2)  fo l lowing based on the serv ice be ing prov ided.   
The Telephone Company wi l l  not i fy  the customer which of  the 
b i l l ing methods wi l l  be used.   The customer wi l l  p lace the order  
for  the serv ice as set  for th  in  Sect ion 5.3 fo l lowing dependent  
upon the b i l l ing method.  
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 1st Revised Page 2-38 

Replaces Original Page 2-38 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company  
   (Cont ’d)  
 
   (A)  Non Meet  Point  B i l l ing -  FGA 
 

At  the opt ion of  the Telephone Company,  the Non Meet  
Point  B i l l ing opt ion may be appl ied to  FGA Swi tched 
Access Serv ice.  
 
The Telephone Company rece iv ing the order  f rom the 
customer,  as  spec i f ied in  Sect ion 5.3 .1  fo l lowing,   
w i l l  ar range to  prov ide the serv ice,  determine the 
appl icab le  charges and b i l l  the customer for  the  
ent i re  serv ice in  accordance wi th  i ts  Access Serv ices 
tar i f f  as  prov ided for  under  a  FGA Revenue Shar ing 
Agreement .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing 
 

Meet  Poin t  B i l l ing is  requi red when an access serv ice is  
prov ided by mul t ip le  te lephone companies for  FGB,  FGC 
and FGD Swi tched Access Serv ices,  Di rectory  Ass is tance,  
and Specia l  Access.   I t  is  opt ional  for  FGA Swi tched Access 
Serv ice.  
 
For  usage ra ted access serv ice the access minutes of  use 
wi l l  be determined by each company.   A company wi thout  
record ing capabi l i ty  may obta in  deta i led access usage 
records f rom the record ing company to  develop i ts  access 
minutes.  
 
In  a  s ing le  b i l l  a r rangement ,  the Bi l l  Render ing  Company for  
FGB,  FGC and FGD Swi tched Access Serv ices is  normal ly  
the end user 's  end of f ice.  For  WATS usage,  the Bi l l  
Render ing Company is  normal ly  the WATS serv ing of f ice.   
For  Di rectory  Ass is tance,  the Bi l l  Render ing Company is  
normal ly  the Di rectory  Ass is tance locat ion.   
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

In  a  mul t ip le  b i l l  a r rangement ,  the other  B i l l  Render ing 
Company(s)  is  any te lephone company(s)  in  whose ter r i tory  
a  segment  o f  Local  Transpor t  or  Spec ia l  Transpor t  is  
prov ided and/or  where the customer 's  Point  o f  Terminat ion 
is  located.  
 
There are two Meet  Point  B i l l ing Opt ions - -  S ing le  B i l l  and 
Mul t ip le  B i l l .   The Issu ing Carr iers  wi l l  u t i l i ze  the Meet  Poin t  
B i l l ing Mul t ip le  B i l l  Opt ion un less otherwise spec i f ied on an 
Issu ing Carr ier 's  company spec i f ic  ra te  sheets  in  Sect ion 
17.2 fo l lowing.  
 
The Telephone Company must  not i fy  the customer o f :  
 
-  the Meet  Poin t  B i l l ing Opt ion that  wi l l  be used,  
 
-  the te lephone company(s)  that  wi l l  render  the  
 b i l l (s ) ,  
 
-  the te lephone company(s)  to  whom payment(s)   
 should be remi t ted,  and 
 
-  the te lephone company(s)  that  wi l l  prov ide the  
 b i l l  inqu i ry  funct ion.  
 
The Telephone Company shal l  prov ide such not i f icat ion 
at  the t ime orders  are p laced for  access serv ice.   
Addi t iona l ly ,  the Telephone Company shal l  prov ide th is  
not ice in  wr i t ing 30 days in  advance of  any changes.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

A te lephone company that  renders a meet  po in t  b i l l ,  the Bi l l  
Render ing Company,  wi l l  render  the b i l l  in  accordance wi th  
Indust ry  Standards as descr ibed in  the Mul t ip le  Exchange 
Carr ier  Access Bi l l ing Guide l ines (MECAB) and the Mul t ip le  
Exchange Carr ier  Order ing and Des ign Guide l ines 
(MECOD).   The b i l l  w i l l  ident i fy  the other  te lephone 
company(s)  prov id ing serv ice (when appl icab le)  and inc lude 
cross reference(s)  to common c i rcu i t  ident i f ie rs .   Should a  
b i l l ing d ispute ar ise,  the terms and condi t ions of  the Bi l l  
Render ing Telephone Company wi l l  apply .  
 
(1)  S ing le  B i l l  Opt ion 
 

The Sing le  B i l l  opt ion prov ides the fo l lowing two 
b i l l ing a l ternat ives:  
 
-  S ing le  B i l l /Mul t ip le  Tar i f f ,  and 
 
-  S ing le  B i l l /S ing le  Tar i f f .  
 
These opt ions are descr ibed fo l lowing in  (a)  and (b)  
respect ive ly .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(1)  S ing le  B i l l  Opt ion (Cont ’d)  
 
(a)  S ing le  B i l l /Mul t ip le  Tar i f f  
 

Each te lephone company wi l l  rece ive an order  or  
a  copy of  the order  f rom the customer as 
spec i f ied in  Sect ion 5.3.2 fo l lowing and ar range 
to  prov ide the serv ice.   The Bi l l  Render ing 
Company wi l l :  
 
-  determine and inc lude a l l  o ther  recurr ing 

and nonrecurr ing ra tes and charges for  
each invo lved te lephone company;  

 
-  ident i fy  each invo lved te lephone company 's  

ra tes and charges separate ly  on the b i l l ;  
 
-  forward the b i l l  to  the customer and prov ide 

a copy of  the b i l l  o r  o ther  substant ia t ion of  
the charges to  the invo lved te lephone 
companies;  and 

 
-  adv ise the customer how to  remi t  the 

payment ,  e i ther  d i rect ly  to  each te lephone 
company invo lved in  the prov is ion of  th is  
meet  po in t  b i l led serv ice;  or ,  as a s ing le  
payment  made to  the Bi l l  Render ing 
Company.   I f  payments  are to  be sent  
d i rect ly  to  the Bi l l  Render ing Company,  the 
non-b i l l  render ing te lephone company(s)  wi l l  
prov ide the customer wi th  wr i t ten 
author izat ion for  the payment  ar rangement .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(1)  S ing le  B i l l  Opt ion (Cont ’d)  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(1)  S ing le  B i l l  Opt ion (Cont ’d)  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(1)  S ing le  B i l l  Opt ion (Cont ’d)  
 

(b)  S ing le  B i l l /S ing le  Tar i f f  
 

Each te lephone company wi l l  rece ive an order  or  
a  copy of  the order  f rom the customer as 
spec i f ied in  Sect ion 5.3.2 fo l lowing and ar range 
to  prov ide the serv ice.   The Bi l l  Render ing 
Company wi l l :  
 
-  determine and inc lude a l l  o ther  recurr ing 

and nonrecurr ing ra tes and charges of  i ts  
access tar i f f ;  and 

 
-  forward the b i l l  to  the customer.  
 
The customer wi l l  remi t  the payment  to  the Bi l l  
Render ing Company.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(2)  Mul t ip le  B i l l  Opt ion  
 

Each te lephone company wi l l  rece ive an order  or  a  
copy of  the order  f rom the customer  as spec i f ied in  
Sect ion 5.3 .2  fo l lowing.   Each te lephone company wi l l  
be the Bi l l  Render ing Company and wi l l :  
 
-  prepare i ts  own b i l l ;  
 
-  determine i ts  charge(s)  for  Local  Transpor t ,  

D i rectory  Transpor t ,  and/or  Spec ia l  Transpor t  as 
set  for th  in  (3)  fo l lowing;  

 
-  determine and inc lude a l l  o ther  recurr ing and 

nonrecurr ing ra tes and charges of  i ts  access 
tar i f f ;  and 

 
-  forward i ts  b i l l  to  the customer.  
 
The customer wi l l  remi t  payment  d i rect ly  to  each Bi l l  
Render ing Company.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(3)  Determinat ion of  Meet  Poin t  B i l led Local  Transpor t ,  
D i rectory  Transpor t ,  and Specia l  Transpor t  Charges 
(Cont ’d)  

 
(d)  For  FGA,  FGB,  FGC and FGD Tandem Swi tched 

Transpor t :  
 

-  mul t ip ly  the number  o f  or ig inat ing and 
terminat ing access minutes of  use routed 
over  the fac i l i ty  t imes the number  o f  a i r l ine 
mi les as set  for th  in  (a)  preceding,  t imes the 
BP for  each Telephone Company,  as set  for th  
in  (c)  preceding,  t imes the Tandem Swi tched 
Fac i l i ty  ra te;  
 

-  mul t ip ly  the Tandem Swi tched Terminat ion 
ra te  t imes the number  o f  or ig inat ing and 
terminat ing access minutes routed over  the 
fac i l i ty .  

 
-  When a tandem of f ice is  located wi th in  the 

operat ing ter r i tory  o f  a  Telephone Company 
par t ic ipat ing in  th is  tar i f f ,  mul t ip ly  the 
Tandem Swi tch ing ra te  t imes the number  o f  
or ig inat ing and terminat ing access minutes 
that  are swi tched at  the tandem. 

 
-  The tandem Swi tched Terminat ion ra te  is  appl ied as set  

for th  in 6 .1 .3(A)  fo l lowing.   The Swi tched Access 
Nonrecurr ing Charges are appl ied as set  for th  in  
6 .4 .1(B)  fo l lowing.   (Note:  The BP is  not  appl ied to  the 
Swi tched Access Tandem Swi tched Terminat ion ra te  or  
any Nonrecurr ing Charge. )  
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TEXAS STATEWIDE TELEPHONE COOPERATIVE, INC. ACCESS SERVICE TARIFF 
 Original 2-48.1 

 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(3)  Determinat ion of  Meet  Poin t  B i l led Local  Transpor t ,  
D i rectory  Transpor t ,  and Specia l  Transpor t  Charges 
(Cont ’d)  

 
(e)  For  FGA,  FGB,  FGC and FGD Di rect  Trunked Transpor t :  
 

-  mul t ip ly  the number  o f  a i r l ine mi les  as set  for th in  (a)  
preceding,  t imes the BP for  each Telephone Company,  
as set  for th in  (c)  preceding,  t imes the Di rect  Trunked 
Fac i l i ty  ra te;  
 

-  The Di rect  Trunked Terminat ion ra te  is  appl ied as set  
for th  in 6 .1 .3(A)  fo l lowing.   The Swi tched Access 
Nonrecurr ing Charges are appl ied as set  for th  in  
6 .4 .1(B)  fo l lowing.  (Note:  The BP isnot  appl ied to  e i ther  
the Swi tched Access Di rect  Trunked Terminat ion ra te  
or  any Nonrecurr ing Charge. )  

 
( f )  For  FGA,  FGB,  FGC and FGD Entrance Fac i l i ty :  

 
-  When the Entrance Fac i l i t y  and/or  Mul t ip lex ing 

equipment  is  located wi th in  the operat ing ter r i tory  o f  a 
Telephone Company par t ic ipat ing in  th is  tar i f f ,  the 
Ent rance Fac i l i ty  and/or  Mul t ip lex ing charge wi l l  app ly .  
 

-  The Bi l l ing Percentage (BP)  is  not  appl icab le  to  the 
Ent rance Fac i l i ty  and Mul t ip lexer  Charges.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(3)  Determinat ion of  Meet  Poin t  B i l led Local  Transpor t ,  
D i rectory  Transpor t ,  and Specia l  Transpor t  Charges 
(Cont ’d)  

 
(g)  For  Spec ia l  Access Serv ices,  ( i )  mul t ip ly  the 

number  o f  a i r l ine mi les,  as set  for th in  (a)  
preceding,  t imes the BP for  each te lephone 
company,  as set  for th  in  (c)  preceding,  t imes the 
Specia l  Transpor t  per  mi le  ra te ;  and ( i i )  add 50% 
of  the Specia l  Transpor t  F ixed rate .  

 
 The Specia l  Access Spec ia l  Transpor t  F ixed ra te 

and nonrecurr ing charges are appl ied as set  for th  
in  Sect ions 7.2 .1(C)  and 7.2.2(B)  fo l lowing.   
(Note:  The BP is  not  appl ied to  e i ther  the Specia l  
Transpor t  F ixed ra te  or  any nonrecurr ing charge. )  

 
(h)  For  Di rectory  Ass is tance Serv ice,  mul t ip ly  the 

Di rectory  Transpor t  ra te t imes the number  o f  
d i rectory  ass is tance ca l ls  t imes the BP for  each 
te lephone company,  as set  for th  in  (c)  preceding.  

 
 The Di rectory  Ass is tance nonrecurr ing charge is  

appl ied as set  for th  in  9.4 .1(B)  fo l lowing.   (Note:   
The BP is  not  appl ied to  any nonrecurr ing 
charge. )  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(4)  Appl icat ion of  Nondis tance Sensi t ive Rates (Cont ’d)  
 
(b)  When ra tes and charges  are l is ted on a per  un i t  bas is ,  

( i .e . ,  cent ra l  o f f ice br idg ing or  mul t ip lex ing) ,  the Telephone 
Company 's  ra tes and charges wi l l  app ly  for  un i ts  located in  
the Telephone Company 's  operat ing ter r i tory .  

 
(c)  When rates and charges  are developed on an ind iv idual  

case bas is ,  such ra tes wi l l  be developed for  the por t ion of  
the serv ice prov ided by the Telephone Company.  

 
(d)  When rates and charges  are l is ted on a per  serv ice bas is ,  

such ra tes and charges wi l l  app ly .  
 
(e)  F i f ty  percent  (50%) of  the Specia l  Transpor t  F ixed ra te ,  

Voice Grade Per formance and Condi t ion ing ra tes spec i f ied 
in  Sect ion 17.3 fo l lowing wi l l  be b i l led for  each end of  the 
serv ice that  terminates wi th in  the Telephone Company 's  
operat ing ter r i tory .   These ra tes and charges wi l l  not  apply  
when the Telephone Company prov ides access serv ice as 
an in termediate,  non- terminat ing te lephone company.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(4)  Appl icat ion of  Nondis tance Sensi t ive Rates (Cont ’d)  
 
( f )  Where the Telephone Company is  the in termediate 

te lephone company in  a  meet  po in t  b i l l ing ar rangement ,  
none of  the nonrecurr ing charges l is ted in  Sect ions 5,  6  
and 7 o f  th is  tar i f f  w i l l  app ly .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(5)  Example 1 –  Swi tched Access  
 
Layout  
 
-  FGD Swi tched Access is  ordered to End Of f ice.  
 
-  End Of f ice and Access Tandem are in  the operat ing 

ter r i tory  o f  Te lephone Company A (TC A)  par t ic ipat ing in  
th is  tar i f f .  

 
-  Customer Designated Premises is  in  the operat ing ter r i tory  

o f  Te lephone Company B (TC B)  not  par t ic ipat ing in  th is  
tar i f f .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(5)  Example 1 –  Swi tched Access (Cont ’d)  
 
The fo l lowing example re f lec ts  the ra te  ca lcu la t ions for  TC A,  a  
Telephone Company par t ic ipat ing in  th is  tar i f f .  
 
-  Assume:  
 
 End Of f ice to  Access Tandem: 

A i r l ine mi les  f rom TC A End Of f ice to  TC A Access 
Tandem = 22.1,  Rounded = 23 

 
 Access Tandem to Serv ing Wire Center :  

A i r l ine mi les f rom TC A Access Tandem to TC B Serv ing 
Wire Center  =  25.6,  Rounded = 26 
 
B i l l ing Percentage (BP)  
 TC A = 40% 
 TC B = 60% 
 

Access Minutes = 9000 
 
End Of f ice Charges = EO 
 
Tandem Swi tched Fac i l i ty  Rate = TSF 
 
Tandem Swi tched Terminat ion Rate = TST 
 
Tandem Swi tch ing Rate = TS 
 
Di rect  Trunked Fac i l i ty  Rate = DTF 
 
Di rect  Trunked Terminat ion Rate = DTT 
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(5)  Example 1 –  Swi tched Access (Cont ’d)  
 
-  Te lephone Company A charges are:  
 

End Of f ice charges  
= 9,000 min.  x  EO rate 
 
Tandem Swi tched Fac i l i ty  charge 
= 9,000 min.  x  23 mi .  x  TSF rate 
 
Tandem Swi tched Terminat ion charge 
= 2 terminat ions x  9 ,000 min.  x  TST rate  
 
Tandem Swi tch ing charge 
= 9,000 min.  x  TS ra te 
 
D i rect  Trunked Fac i l i ty  charge 
= 26 mi les x  DTF rate x  40% 
 
Di rect  Trunked Terminat ion charge 
= 1 terminat ion x  DTT rate 
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(6)  Example 2 –  Swi tched Access  
 
Layout  
 
-  FGD Swi tched Access is  ordered to End Of f ice.  
 
-  End Of f ice is  in  the operat ing ter r i tory  o f  Te lephone 

Company A (TC A)  par t ic ipat ing in  th is  tar i f f .  
 
-  Access Tandem and Customer Designated Premises are in 

the operat ing ter r i tory  of  Te lephone Company B (TC B)  not  
par t ic ipat ing in  th is  tar i f f .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(6)  Example 2 –  Swi tched Access  
 
The fo l lowing example re f lec ts  the ra te  ca lcu la t ions for  TC A,  a  
Telephone Company par t ic ipat ing in  th is  tar i f f .  
 
-  Assume:  
 

End Of f ice to  Access Tandem: 
A i r l ine mi les  f rom TC A End Of f ice to  TC B Access 
Tandem = 22.1,  Rounded = 23 
 
B i l l ing Percentage (BP)  

TC A = 80% 
TC B = 20% 
 

Access Tandem to Serv ing Wire Center :  
A i r l ine mi les f rom TC B Access Tandem to TC B Serv ing 
Wire Center  =  25.6,  rounded = 26 
 
Access Minutes = 9600 
 
End Of f ice Charges = EO 
 
Tandem Swi tched Fac i l i ty  Rate = TSF 
 
Tandem Swi tch ing Rate = TS 
 
Di rect  Trunked Fac i l i ty  Rate = DTF 
 
Di rect  Trunked Terminat ion Rate = DTT 
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
  2 .4 .7  Access Serv ices Prov ided By More Than One Telephone Company 
   (Cont ’d)  
 
   (B)  Meet  Poin t  B i l l ing (Cont ’d)  
 

(6)  Example 2 –  Swi tched Access (Cont ’d)  
 
-  Te lephone Company A charges are:  
 

End Of f ice charges  
= 9,000 min.  x  EO rate 
 
Tandem Swi tched Fac i l i ty  charge 
= 9,000 min.  x  23 mi .  x  TSF rate x  80% 
 
Tandem Swi tched Terminat ion charge 
= 1 terminat ion x  9 ,000 min.  x  TST rate  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .4  Payment  Arrangements and Credi t  A l lowances (Cont 'd)  
 
 
 
 
 
 
 
 
 
  2 .4 .8  Dis tance Learn ing Discount  
 

Upon submiss ion of  an af f idav i t  that  compl ies wi th  the 
requi rements  o f  the Publ ic  Ut i l i ty  Commiss ion of  Texas ’  
Substant ive Rule 23.93,  16 T.A.C. ,  an educat ional  ins t i tu t ion  
(as def ined in  §23.93(a)(2) ) ,  may obta in  a  25% d iscount  on  
the tar i f fed ra te  for  any tar i f fed serv ice that  is   
predominant ly  used for  d is tance learn ing purposes.  

 
2 .5  Connect ions  

 
Equipment  and Systems ( i .e. ,  termina l  equipment ,  mul t i l ine 
terminat ing systems and communicat ions systems(  may be connected 
wi th  Swi tched and Spec ia l  Access Serv ice furnished by the Telephone 
Company where such connect ion is  made in  accordance wi th  the 
prov is ions spec i f ied in  Technica l  Reference Publ icat ions AS No.  1   
and in  Sect ion 2.1 preceding.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions 
 

Cer ta in  terms used here in  are def ined as fo l lows:  
 
800 Data Base Access Serv ice 
 
The term “800 Data Base Access Serv ice”  denotes a serv ice which uses a data 
base system to  ident i fy  800 access customers on a 10-d ig i t  bas is .   For  purposes 
of  admin is ter ing the ru les and regulat ions set  for th  in  th is  tar i f f  regard ing the 
prov is ion of  800 Database Access,  except  where otherwise spec i f ied,  800 
Database Access serv ice shal l  inc lude the fo l lowing serv ice access codes 800,  
888,  877,  866,  855,  844,  833,  and 822.  
 
800 Ser ies 
 
The term 800 ser ies denotes the serv ice access codes of  800,  888,  877,  866,  855,  
844,  833,  and 822.  
 
Access Code 
 
The term "Access Code”  denotes a un i form access code ass igned by the 
Telephone Company to  an ind iv idual  customer in  the form of  101-XXXX 
and 950-XXXX.   
 
Access Minutes 
 
For  the purpose of  ca lcula t ing chargeable usage,  the term "Access 
Minutes"  denotes customer usage of  exchange fac i l i t ies  in  the  
prov is ion of  in t rastate  serv ice.   On the or ig inat ing end of  an  
in t rastate  ca l l ,  usage is  measured f rom the t ime the or ig inat ing end 
user 's  ca l l  is  de l ivered by the Telephone Company to  and acknowledged 
as rece ived by the customer 's  fac i l i t ies  connected wi th  the  
or ig inat ing exchange.   On the terminat ing end of  an in t rastate  ca l l   
usage is  measured f rom the t ime the ca l l  is  rece ived by the end user  
 in  the terminat ing exchange.   T iming of  usage at  both or ig inat ing and 
terminat ing ends of  an in t rastate  ca l l  sha l l  terminate when the  
ca l l ing or  ca l led par ty  d isconnects ,  whichever  event  is  recognized  
f i rs t  in  the or ig inat ing and terminat ing exchanges,  as appl icab le .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Access Tandem 
 
The term "Access Tandem" denotes a Telephone Company or  cent ra l ized equal  
access prov ider  swi tch ing system that  prov ides a concentra t ion and d is t r ibut ion 
funct ion for  or ig inat ing or  terminat ing t ra f f ic  between end of f ices and a customer 
des ignated premises.  

 
Answer /Disconnect  Superv is ion 

 
The term "Answer /Disconnect  Superv is ion"  denotes the t ransmiss ion of  the swi tch 
t runk equipment  superv isory  s ignal  (o f f -hook or  on-hook)  to the customer 's  po in t  
o f  terminat ion as an ind icat ion that  the ca l led par ty  has answered or  
d isconnected.  
 
Assumed Average Access Minutes 
 
The term "Assumed Average Access Minutes"  denotes the usage that  wi l l  
be b i l led each month to customers for  FGA fore ign d ia l  tone and  
pr ivate swi tched network access ar rangements served f rom Telephone 
Company serv ing end of f ices where actua l  recorded minutes of  use are 
not  ava i lab le .  
 
At tenuat ion Dis tor t ion 
 
The term "At tenuat ion Dis tor t ion"  denotes the d i f ference in  loss at   
spec i f ied f requencies re la t ive to  the loss at  1004 Hz,  un less  
o therwise spec i f ied.  
 
Automat ic  Number  Ident i f icat ion (ANI)  
 
The term “Automat ic  Number  Ident i f icat ion”  denotes the Mul t i -Frequency (MF) 
s ignal ing parameter  that  ident i f ies  the b i l l ing number  o f  the ca l l ing par ty .  
 
Ba lance (100 Type)  Test  L ine 
 
The term "Balance (100 Type)  Test  L ine"  denotes an ar rangement  in  an  
end of f ice which prov ides for  ba lance and no ise test ing.  
 
B i t  
 
The term "Bi t "  denotes the smal lest  un i t  o f  in format ion in  the b inary   
system of  nota t ion.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Bu i ld ing 
 
The term "same bui ld ing"  is  to be in terpreted to  mean a s t ructure  
under  one roof  or  two or  more s t ructures on one premises which are 
connected by an enc losed or  covered passageway.   In  no case can 
condui t  be cons idered as an enc losed passageway nor  bu i ld ings 
connected by a covered publ ic  mal l  be the "same bui ld ing" .  
 
Bus iness Day 
 
The term "Bus iness Day"  denotes the t ime of  day that  a  company is   
open for  bus iness.   Genera l ly ,  in  the bus iness  communi ty ,  these are  
8 :00 or  9 :00 AM to  5 :00 or  6 :00 PM, respect ive ly ,  w i th an hour  for   
lunch,  Monday through Fr iday,  resu l t ing in  a  s tandard for ty  (40)  hour   
work week.   However ,  Bus iness Day hours for  the Telephone Company may  
vary  based on company po l icy ,  un ion cont ract  and locat ion.   To  
determine such hours for  an ind iv idual  company,  or  company locat ion,   
that  company should be contacted at  the address shown under  the  
Issu ing Carr ier 's  name l is ted on T i t le  Pages 2 through 5 preceding.  
 
Busy Hour  Minutes of  Capaci ty  (BHMC) 
 
The term "Busy Hour  Minutes of  Capaci ty  (BHMC)"  denotes the customer 
spec i f ied maximum amount  o f  Swi tched Access Serv ice and/or  Di rectory  
Ass is tance Serv ice access minutes the customer expects  to  be handled 
in  an end of f ice swi tch dur ing any hour  in  an 8:00 AM to 11:00 PM 
per iod for  the Feature Group Serv ice and/or  Di rectory  Ass is tance 
Serv ice ordered.   Th is  customer  spec i f ied BHMC quant i ty  is  the input  
data the Telephone Company uses to  determine the number  o f  
t ransmiss ion paths for  the Feature Group and/or  Di rectory  Ass is tance 
Serv ice ordered.  
 
Cal l  
 
The term "Cal l "  denotes  a customer at tempt  for  which complete address 
in format ion ( i .e . ,  0- ,  911,  or  10 d ig i ts )  is  prov ided to  the serv ing  
d ia l  tone of f ice.  
 
Cal l ing Number  Par ty  (CPN) 
 
The term “Cal l ing Number  Par ty”  denotes the SS7 s ignal ing  parameter  that  
ident i f ies  the subscr iber  l ine number  or  d i rectory  number  o f  the ca l l ing par ty .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Carr ier  Ident i f icat ion Code (CIC)  
 
The term “Carr ier  Ident i f icat ion Code”  denotes a numer ic  code ass igned by the 
Nor th  Amer ican Number  P lan (NANP) Admin is t ra tor  for  the prov is ion ing of  Feature 
Group B or  Feature Group D Swi tched Access Serv ices.   The numer ic  code is  
un ique to  each carr ier  and is  used by the Telephone Company to  route swi tched 
access t raf f ic  to  the Customer Designated Premises.  
 
Carr ier  or  Common Carr ier  
 
See In terexchange Carr ier .  
 
CCS 
 
The term "CCS" denotes a hundred cal l  seconds,  which is  a  s tandard 
un i t  o f  t ra f f ic  load that  is  equal  to  100 seconds of  usage or   
capac i ty  o f  a  group of  servers  ( i .e . ,  t runks) .  
 
Centra l  Of f ice 
 
See End Of f ice.  
 
Centra l  Of f ice Maintenance Technic ian  
 
The term "Centra l  Of f ice Maintenance Technic ian"  denotes  a Telephone 
Company employee who per forms insta l la t ion and/or  repai r  work,  
inc lud ing test ing and t rouble iso la t ion,  wi th in  the Telephone Company 
Cent ra l  Of f ice .    
 
Cent ra l  Of f ice Pref ix  
 
The term "Centra l  Of f ice Pref ix"  denotes the f i rs t  three d ig i ts  (NXX) of  
the seven d ig i t  te lephone number  ass igned to  a  customer 's  Te lephone 
Exchange Serv ice when d ia led on a loca l  bas is .  
 
 
Channel (s)  
 
The term "Channel (s) "  denotes an e lect r ica l  or  photon ic ,  in  the case of  
f iber  opt ic -based t ransmiss ion systems,  communicat ions path between 
two or  more po in ts  o f  terminat ion.  
 
 
 

 
Issued:         Effective:  July 3, 2012 

 
 

 
 
 
 
 
 

 
(N)  

|  
|  
|  
|  
|  

(N)  
 

(M) 
|  
|  
|  
|  
|  
|  
|  

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)  
 

 
 
 



TEXAS STATEWIDE TELEPHONE COOPERATIVE, INC. ACCESS SERVICE TARIFF 
 2nd Revised Page 2-60 

Cancels 1st Revised Page 2-60 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Channel  Serv ice Uni t  
 
The term "Channel  Serv ice Uni t "  denotes equipment  which per forms one 
or  more of  the fo l lowing funct ions:  terminat ion of  a  d ig i ta l   
fac i l i ty ,  regenerat ion of  d ig i ta l  s ignals ,  detect ion and/or   
cor rect ion of  s ignal  format  er ror ,  and remote loop back.  
 
Channel ize  
 
The term "Channel ize"  denotes the process of  mul t ip lex ing-
demul t ip lex ing wider  bandwidth or  h igher  speed channels  in to  narrower  
bandwidth or  lower  speed channels .  
 
Charge Number  (CN) 
 
The term “Charge Number”  denotes the SS7 s ignal ing parameter  that  ident i f ies  
the b i l l ing te lephone number  of  the ca l l ing par ty .  
 
C lear  Channel  Capabi l i ty  
 
The term “Clear  Channe l  Capabi l i ty ”  denotes the ab i l i ty  to t ranspor t  twenty- four  
64 Kbps over  a  DS1 Mbps High Capaci ty  serv ice v ia  a  B8ZS l ine code format .  
 
C losed-End 
 
The term "Closed-End"  denotes the end of  a  te lecommunicat ion serv ice 
on which the end user  customer is  connected to  a  WATS serv ing of f ice 
v ia  WATS Access L ine Serv ice or  on which the end user  customer is  
connected to  the carr ier  v ia  a  dedicated (pr ivate l ine)  serv ice.   The 
c losed-end of  OutWATS is  the or ig inat ing end.   The c losed-end of  
inward 800 serv ice is  the terminat ing end.  
 
C-Message Noise  
 
The term "C-Message Noise"  denotes the f requency weighted average 
no ise wi th in  an id le  vo ice channel .   The f requency weight ing,  ca l led  
C-message,  is  used to  s imulate  the f requency character is t ic  o f  the  
500- type te lephone set  and the hear ing of  the average subscr iber .  
 
C-Notched Noise  
 
The term "C-Notched Noise"  denotes the C-message f requency weighted 
no ise on a vo ice channe l  wi th  a  ho ld ing tone,  which is  removed at  the 
measur ing end through a notch (very  narrow band)  f i l te r .  

 
 
 
Issued:         Effective:  July 3, 2012 

 
 

 
 
 
 
 
 

 
(M) 

|  
|  
|  
|  
|  
|  
|  
|  
|  
|  

(M) 
 

(N)  
|  
|  
|  
|  
|  
|  
|  

(N)  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)  
|  

(D)  
 



TEXAS STATEWIDE TELEPHONE COOPERATIVE, INC. ACCESS SERVICE TARIFF 
 1st Revised Page 2-61 

Cancels Original Page 2-61 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Common Channel  S igna l ing  
 
The term “Common Channel  S ignal ing”  (CCS) denotes a h igh speed packet  
swi tched communicat ions network which is  separate (out  of  band)  f rom  
the publ ic  packet  swi tched and message networks.   I ts  purpose is  to  
car ry  addressed s ignal ing messages for  ind iv idual  t runk c i rcu i ts   
and/or  database re la ted serv ices between Signal ing Points  in  the CCS 
network.  
 
Common L ine 
 
The term "Common L ine"  denotes a l ine,  t runk,  pay te lephone l ine or   
o ther  fac i l i ty  prov ided under  the genera l  and/or  loca l  exchange  
serv ice tar i f fs  o f  the Telephone Company,  terminated on a cent ra l   
o f f ice swi tch.   A common l ine- res idence is  a  l ine or  t runk prov ided 
 under  the res idence regulat ions of  the genera l  and/or  loca l  exchange 
serv ice tar i f fs .   A common l ine-bus iness is  a  l ine prov ided under  the 
bus iness regulat ions of  the genera l  and/or  loca l  exchange serv ice  
tar i f fs .  
 
Communicat ions System 
 
The term "Communicat ions System" denotes channels  and other  
fac i l i t ies  which are capable o f  communicat ions between termina l  
equipment  prov ided by other  than the Telephone Company.  
 
Customer(s)  
 
The term "Customer(s)"  denotes any  ind iv idual ,  par tnersh ip ,  
assoc ia t ion,  jo in t -s tock company,  t rust ,  corporat ion,  or  governmenta l  
ent i ty  or  o ther  ent i ty  which subscr ibes to  the serv ices of fered under  th is  
tar i f f ,  inc lud ing but  not  l imi ted to End Users,  In terexchange Carr iers  
( ICs)  and other  te lecommunicat ions  carr iers  or  prov iders  or ig inat ing or  
terminat ing Tol l  VoIP-PSTN Traf f ic .  
 
Customer Designated Premises 
 
The term "Customer Designated Premises"  denotes the premises 
spec i f ied by the customer for  the prov is ion of  Access Serv ice.  
 
Data Transmiss ion (107 Type)  Test  L ine 
 
The term "Data Transmiss ion (107 Type)  Test  L ine"  denotes an 
ar rangement  which prov ides for  a  connect ion to  a  s ignal  source which 
prov ides test  s ignals  for  one-way test ing of  data and vo ice  
t ransmiss ion parameters .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Decibe l  
 
The term "Decibe l "  denotes a un i t  used to  express re la t ive d i f ference  
in  power ,  usual ly  between acoust ic  or  e lect r ic  s ignals ,  equa l  to  ten  
(10)  t imes the common logar i thm of  the rat io  o f  two s ignal  powers.  
 
Dec ibe l  Reference Noise C-Message Weight ing 
 
The term "Decibe l  Reference Noise C-Message Weight ing"  denotes no ise 
power  measurements  wi th  C-Message Weight ing in  dec ibe ls  re la t ive to  a  
re ference 1000 Hz tone of  90 dB below 1 mi l l iwat t .  
 
Dec ibe l  Reference Noise C-Message Referenced to  0 
 
The term "Decibe l  Reference Noise C-Message Referenced to  0"  denotes 
no ise power  in  "Decibe l  Reference Noise C-Message Weight ing"  re fer red 
to  or  measured at  a  zero t ransmiss ion leve l  po in t .  
 
Deta i l  B i l l ing 
 
The term "Deta i l  B i l l ing"  denotes the l is t ing of  each message and/or  
ra te  e lement  for  which charges to  a  customer are due on a b i l l   
prepared by  the Telephone Company.  
 
D ig i ta l  Swi tched 56 Serv ice 
 
The term "Dig i ta l  Swi tched 56 Serv ice"  denotes a swi tched access 
opt ional  feature ava i lab le  wi th  FGD Access,  which prov ides for  data 
t ransmiss ion and up to  56 Ki lob i ts  per  second.  
 
D i rect -Trunked Transpor t  
 
The term “Di rect  Trunked Transpor t ”  denotes t ranspor t  f rom the serv ing wi re  
center  to  the end of f ice or  f rom the serv ing wi re  center  to the access tandem on 
c i rcu i ts  dedicated to  the use of  a s ing le  customer.  
 
D i rectory  Ass is tance ( Int rasta te)  
 
The term "Di rectory  Ass is tance"  denotes the prov is ion of  te lephone 
numbers by a Telephone Company operator  when the operator  locat ion 
is  accessed by a customer by d ia l ing NPA + 555-1212 or  555-1212.  
 

 
 
 
 
Issued:         Effective:  July 3, 2012 

 
 

 
 
 
 
 
 

 
(M) 

|  
|  
|  
|  
|  
|  
|  
|  
|  

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N)  
|  
|  
|  

(N)  
 

 



TEXAS STATEWIDE TELEPHONE COOPERATIVE, INC. ACCESS SERVICE TARIFF 
 1st Revised Page 2-63 

Cancels Original Page 2-63 
ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

D i rectory  Ass is tance Locat ion ( In t rastate)  
 
The term "Di rectory  Ass is tance Locat ion"  denotes a Telephone Company 
of f ice where Telephone Company equipment  f i rs t  rece ives the Di rectory  
Ass is tance ca l l  f rom the customer 's  end user  and se lects  the f i rs t  
operator  pos i t ion to  respond to  the Di rectory  Ass is tance ca l l .  
 
Dual  Tone Mul t i f requency Address Signal ing  
 
The term "Dual  Tone Mul t i f requency Address Signal ing"  denotes a type 
of  s ignal ing that  is  an opt ional  feature of  Swi tched Access FGA.     I t  
may be ut i l i zed when FGA is  be ing used in  the terminat ing d i rect ion 
( f rom the po in t  o f  terminat ion wi th  the customer  to  the loca l   
exchange end of f ice) .   An of f ice ar ranged for  Dual  Tone  
Mul t i f requency Signal ing would expect  to rece ive address s ignals  f rom 
the customer  in  the form of  Dual  Tone Mul t i f requency s ignals .  
 
Echo Contro l  
 
The term "Echo Contro l "  denotes the cont ro l  o f  re f lec ted s ignals  in  a  
te lephone t ransmiss ion path.  
 
Echo Path Loss 
 
The term "Echo Path Loss"  denotes the measure of  re f lec ted s ignal  a t  a  
four-wi re  po in t  o f  in ter face wi thout  regard to  the send and rece ive 
Transmiss ion Level  Poin t .  
 
Echo Return Loss 
 
The term "Echo Return Loss"  denotes a f requency weighted measure of  
re turn loss over  the midd le  o f  the vo iceband (approx imate ly  500 to  2500 
Hz) ,  where ta lker  echo is  most  annoy ing.  
 
Ef fect ive Two-Wire 
 
The term "Ef fect ive Two-Wire"  denotes a condi t ion which permi ts  the 
s imul taneous t ransmiss ion in  both d i rect ions over  a  channel ,  but  i t  is  
not  poss ib le  to  insure independent  in format ion t ransmiss ion in  both 
d i rect ions.   Ef fect ive two-wi re  channels  may be terminated wi th  two-
wi re  or  four-wi re  in ter faces.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Ef fec t ive Four-Wire 
 
The term "Ef fect ive Four-Wire"  denotes a condi t ion which permi ts  the 
s imul taneous independent  t ransmiss ion of  in format ion in  both 
d i rect ions over  a  channel .   The method of  implement ing ef fect ive  
four-wi re  t ransmiss ion is  a t  the d iscret ion of  the Telephone Company 
(phys ica l ,  t ime domain,  f requency-domain separat ion or  echo 
cancel la t ion  techniques) .   Ef fect ive four-wi re  channels  may be 
terminated wi th  a  two-wi re  in ter face at  the customer 's  premises.   
However ,  when terminated two-wi re,  s imul taneous independent  
t ransmiss ion cannot  be suppor ted because the two-wi re  in ter face 
combines the t ransmiss ion paths in to  a  s ing le  path.  
 
End Of f ice 
 
The term "End Of f ice"  denotes a loca l  Te lephone Company swi tch ing 
system where Telephone Exchange Serv ice customer s ta t ion loops are 
terminated for  purposes of  interconnect ion to  each other  and to   
t runks.   Th is  term inc ludes Remote Swi tch ing Modules/Systems served 
by a Host  Centra l  Of f ice in a  d i f ferent  wi re  center .  
 
End User  
 
The term "End User"  means any customer o f  an in t rasta te  
te lecommunicat ions serv ice that  is  not  a  carr ier ,  except  that  a   
car r ier  o ther  than a Telephone Company shal l  be deemed to  be an "end 
user"  when such carr ier  uses a te lecommunicat ions serv ice for  
admin is t ra t ive purposes,  and a person or  ent i ty  that  o f fers  
te lecommunicat ions serv ice exc lus ive ly  as a rese l ler  sha l l  be deemed 
to  be an "end user"  i f  a l l  resa le  t ransmiss ions of fered by such  
rese l ler  or ig inate on the premises of  such rese l ler .  
 
Enhanced Serv ice 
 
The term "Enhanced Serv ice" ,  as def ined in  Par t  64 of  the F.C.C. 's  
Rules and Regulat ions,  are serv ices " . . .o f fered over  common carr ier  
t ransmiss ion fac i l i t ies  used in  in ters ta te  communicat ions,  which  
employ computer  process ing appl icat ions that  act  on the format ,  
content ,  code,  protoco l  or  s imi lar  aspects  o f  the subscr iber 's  
t ransmi t ted in format ion;  prov ide the subscr iber  addi t iona l ,   
d i f ferent ,  or  rest ructured in format ion;  or  invo lve subscr iber   
in teract ion wi th  s tored in format ion."  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Ent rance Fac i l i ty  
 
The term “Ent rance Fac i l i ty ”  denotes a Swi tched Access Serv ice dedicated Local  
Transpor t  fac i l i ty  between the customer ’s  serv ing wi re  center  and the customer 
des ignated premises.  
 
Ent ry  Switch 
 
See F i rs t  Point  o f  Swi tch ing.  
 
Envelope Delay Dis tor t ion  
 
The term "Envelope Delay Dis tor t ion"  denotes a measure of  the 
l inear i ty  o f  the phase versus f requency of  a channel .  
 
Equal  Level  Echo Path Loss 
 
The term "Equal  Level  Echo Path Loss"  (ELEPL)  denotes the measure of  
Echo Path Loss (EPL)  a t  a  four-wi re in ter face which is  corrected by  
the d i f ference between the send and rece ive Transmiss ion Level  Point  
(TLP) .   [ELEPL = EPL -  TLP (send)  + TLP ( rece ive) . ]  
 
Equal ized 
 
The term "Equal ized"  denotes a procedure which prov ides for  the 
component  f requencies of  the mater ia l  t ransmi t ted hav ing about  the 
same re la t ionship a t  the two ends of  the channel .  
 
Exchange 
 
The term "Exchange"  denotes a un i t  genera l ly  smal ler  than a loca l  
access and t ranspor t  area,  estab l ished by the Telephone Company for  
the admin is t ra t ion of  communicat ions serv ice in  a  spec i f ied area   
which usual ly  embraces a c i ty ,  town or  v i l lage and i ts  env i rons.   I t  
cons is ts  o f  one or  more cent ra l  o f f ices together  wi th  the assoc ia ted 
fac i l i t ies  used in  furn ish ing communicat ions serv ice wi th in  that   
area.   The exchange inc ludes any Extended Area Serv ice area that  is   
an en largement  o f  a Telephone Company 's  exchange area to  inc lude 
nearby exchanges.   One or  more des ignated exchanges compr ise a g iven 
loca l  access and t ranspor t  area.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Ex i t  Message 
 
The term “Ex i t  Message”  denotes an SS7 message sent  to  an end of f ice by the 
Telephone Company’s  tandem swi tch to  mark the Carr ier  Connect  T ime when the 
Telephone Company’s  tandem swi tch sends an In i t ia l  Address Message to  an 
In terexchange Customer.  
 
Expected Measured Loss 
 
The term "Expected Measured Loss"  denotes a ca lcu la ted loss which 
spec i f ies  the end- to-end 1004-Hz loss on a terminated test  connect ion 
between two readi ly  access ib le  manual  or  remote test  po in ts .   I t  is  the 
sum of  the inser ted connect ion loss and test  access loss inc lud ing any 
test  pads.  
 
Extended Area Serv ice 
 
See Exchange.  
 
Fac i l i t ies  
 
The term "Fac i l i t ies"  denotes any cable ,  f iber  opt ic ,  po les,  condui t ,  
microwave or  car r ier  equipment ,  w i re  center  d is t r ibut ion f rames,  cent ra l  
o f f ice swi tch ing equipment ,  computers  (both hardware and sof tware) ,  
bus iness machines,  e tc . ,  u t i l i zed to prov ide (1)  the serv ices of fered 
under  th is  tar i f f  or  (2)  the serv ices prov ided by a customer for  i ts  own 
use or  for  the use of  i t s  customers (End Users) .  
 
Fac i l i ty  In ter face 
 
The term "Fac i l i ty  Inter face"  denotes a po in t  o f  demarcat ion ,  a t  the 
customer termina l  locat ion or  End User  premises,  a t  which the 
Telephone Company 's  responsib i l i t y  for  the prov is ion of  Access Serv ice 
ends.  
 
F i rs t  Come -  F i rs t  Served 
 
The term "F i rs t  Come -  F i rs t  Served"  denotes a procedure fo l lowed 
when a shor tage of  fac i l i t ies  or  equipment  occurs ,  such that  an Access 
Serv ice ordered cannot  be insta l led.   The orders  de layed by the 
shor tage of  fac i l i t ies  wi l l  be pr ior i t ized accord ing to  the sequence in  
which they were rece ived.   That  is ,  when fac i l i t ies  or  equipment  
become avai lab le ,  the f i rs t  order  rece ived wi l l  be the f i rs t  order  
processed.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

F i rs t  Poin t  of  Swi tch ing 
 
The term "F i rs t  Poin t  o f  Swi tch ing"  denotes the f i rs t  Te lephone 
Company or  cent ra l ized equal  access prov ider  locat ion at  which 
swi tch ing occurs  on the terminat ing path o f  a  cal l  proceeding f rom the 
customer des ignated premises to  the terminat ing end of f ice and,  a t  the 
same t ime,  the las t  Te lephone Company or  cent ra l ized equal  access 
prov ider  locat ion at  which swi tch ing occurs  on the or ig inat ing path of  a 
ca l l  proceed ing f rom the or ig inat ing end of f ice to  the customer 
des ignated premises.  
 
Frequency Shi f t  
 
The term "Frequency Shi f t "  denotes the change in  the f requency of  a  
tone as i t  is  t ransmi t ted over  a  channel .  
 
Grandfathered 
 
The term "Grandfathered"  denotes Termina l  Equipment ,  Mul t i l ine 
Terminat ing Systems and Protect ive Ci rcu i t ry  d i rect ly  connected to  the 
fac i l i t ies  u t i l i zed to  prov ide serv ices under  the prov is ions of  th is  tar i f f ,  
and which are cons idered grandfathered under  Par t  68 of  the F.C.C. 's  
Rules and Regulat ions.  
 
Host  Cent ra l  Of f ice 
 
The term "Host  Centra l  Of f ice"  denotes an e lect ron ic  loca l  Te lephone 
Company End Of f ice where Telephone Exchange Serv ice customer 
s ta t ion loops are terminated for  purposes of  in terconnect ion to  each 
other  and to t runks.   Addi t iona l ly ,  th is  type of  End Of f ice conta ins the 
cent ra l  ca l l  process ing funct ions which serv ice i tse l f  and i ts  Remote 
Swi tch ing Modules/Systems.  
 
Hub 
 
The term "Hub"  denotes  a wi re  center  a t  which br idg ing or  mul t ip lex ing 
funct ions are per formed for  customers served out  o f  any wi re  center .  
 
Immediate ly  Avai lab le  Funds 
 
The term " Immediate ly  Avai lab le  Funds"  denotes a corporate or  
personal  check drawn on a bank account  and funds which are avai lab le  
for  use by the rece iv ing  par ty  on the same day on which they are 
rece ived and inc lude U.S.  Federa l  Reserve bank wi re  t ransfers ,  U.S.  
Federa l  Reserve notes (paper  cash) ,  U.S.  co ins,  U.S.  Postal  Money 
Orders  and New York Cer t i f ica tes of  Deposi t .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Impedance Balance 
 
The term " Impedance Balance"  denotes the method of  express ing Echo 
Return Loss and Sing ing Return Loss at  a  four-wi re  in ter face whereby 
the ga ins and/or  loss of  the four-wi re  por t ion of  the t ransmiss ion path,  
inc lud ing the hybr id ,  are not  inc luded in  the spec i f icat ion.  
 
Impulse Noise 
 
The term " Impulse Noise"  denotes any momentary  occurrence of  the 
no ise on a channel  over  a  spec i f ied leve l  threshold.   I t  is  eva luated  
by count ing the number  o f  occurrences which exceed the threshold.  
 
Ind iv idual  Case Basis  ( ICB)  
 
The term " Ind iv idual  Case Basis  ( ICB)"  denotes a condi t ion in  which 
the regulat ions,  i f  appl icab le ,  ra tes and charges for  an of fer ing  
under  the prov is ions of  th is  tar i f f  are developed based on the 
c i rcumstances in  each case.  
 
In i t ia l  Address Message 
 
The term “ In i t ia l  Address Message”  denotes an SS7 message sent  in  the forward 
d i rect ion to  in i t ia te  t runk set  up,  reserve an outgo ing t runk and process the 
in format ion about  that  t runk a long w i th  o ther  data re la t ing to the rout ing and 
handl ing of  the ca l l  to the next  swi tch.  
 
Inser ted Connect ion Loss ( ICL)  
 
The term " Inser ted Connect ion Loss"  denotes the 1004 Hz power  
d i f ference ( in  dB)  between the maximum power  ava i lab le  a t  the 
or ig inat ing end and the actua l  power  reaching the terminat ing end 
through the inser ted connect ion.  
 
Ins ta l la t ion and Repai r  Technic ian  
 
The term " Ins ta l la t ion and Repai r  Technic ian"  denotes a Telephone 
Company employee who per forms insta l la t ion and/or  repai r  work,  
inc lud ing test ing and t rouble iso la t ion,  outs ide of  the Telephone 
Company Centra l  Of f ice and general ly  a t  the customer des ignated 
premises.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

In terexchange Carr ier  ( IC)  or  In terexchange Common Carr ier  
 
The terms " In terexchange Carr ier "  ( IC)  or  " In terexchange Common 
Carr ier "  denote any ind iv idual ,  par tnersh ip ,  assoc ia t ion,  jo in ts tock 
company,  t rust ,  governmenta l  ent i ty  or  corporat ion engaged for  h i re  
in  in t rasta te communicat ion by wi re  or  rad io ,  between two or  more 
exchanges.  
 
In termediate Hub 
 
The term " Intermediate  Hub"  denotes a wi re  center  a t  which br idg ing or  
mul t ip lex ing funct ions are per formed on ly  for  customers served by that  
wi re  center  and wi re  centers  that  subtend the hub,  as spec i f ied in  
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.  TARIFF F.C.C.  
No.  4 .  
 
In termodulat ion Dis tor t ion  
 
The term " Intermodulat ion Dis tor t ion"  denotes a measure of  the 
nonl inear i ty  o f  a channel .   I t  is  measured us ing four  tones,  and 
eva luat ing the ra t ios  ( in dB)  o f  the t ransmi t ted composi te  four- tone 
s ignal  power  to the second-order  products  o f  the tones (R2) ,  and the 
th i rd-order  products  o f  the tones (R3) .  
 
In ters tate  Communicat ions 
 
The term " Inters ta te Communicat ions"  denotes both in ters ta te  and 
fore ign communicat ions .  
 
In t rastate  Communicat ions 
 
The term " Int rasta te Communicat ions"  denotes any communicat ions 
wi th in  a  s ta te  subject  to overs ight  by  a  s ta te  regula tory  commiss ion as 
prov ided by the laws of  the s ta te invo lved.  
 
Legal  Hol iday 
 
The term "Legal  Hol iday"  denotes days other  than Saturday or  Sunday 
for  which the Telephone Company is  normal ly  c losed.  These inc lude 
New Year 's  Day,  Independence Day,  Thanksgiv ing Day,  Chr is tmas Day 
and a day when Washington 's  B i r thday,  Memor ia l  Day or  Columbus Day 
is  lega l ly  observed and other  loca l ly  observed ho l idays when the 
Telephone Company is  c losed.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

L ine Side Connect ion  
 
The term "L ine Side Connect ion"  denotes a connect ion of  a 
t ransmiss ion path to  the l ine s ide of  a  loca l  exchange swi tch ing 
system.  
 
Local  Access and Transpor t  Area (LATA) 
 
The term "Local  Access and Transpor t  Area"  denotes a geographic  
area estab l ished for  the prov is ion and admin is t ra t ion of  
communicat ions serv ice.   I t  encompasses one or  more des ignated 
exchanges,  which are grouped to  serve common soc ia l ,  economic and 
other  purposes.  
 
Local  Tandem Swi tch 
 
The term "Local  Tandem Swi tch"  denotes a loca l  Te lephone Company 
swi tch ing un i t  by  means of  which loca l  or  access te lephonic  
communicat ions are swi tched to  and f rom an End Of f ice Swi tch.  
 
Loop Around Test  L ine 
 
The term "Loop Around Test  L ine"  denotes an ar rangement  u t i l i z ing a 
Telephone Company cent ra l  o f f ice to  prov ide a means to  make cer ta in  
two-way t ransmiss ion tests  on a manual  bas is .   Th is  ar rangement  has 
two cent ra l  o f f ice terminat ions,  each reached by means of  separate 
te lephone numbers and does not  require  any spec i f ic  customer  
premises equipment .  
 
Loss Devia t ion 
 
The term "Loss Devia t ion"  denotes the var ia t ion of  the actua l  loss f rom 
the des igned va lue.  
 
Major  Fract ion Thereof  
 
The term "Major  Fract ion Thereof"  denotes any per iod of  t ime in  excess 
of  1 /2  of  the s ta ted amount  o f  t ime.   As an example,  in  cons ider ing a 
per iod of  24 hours,  a  major  f ract ion thereof  would be any per iod of  t ime 
in  excess of  12 hours  exact ly .   Therefore,  i f  a g iven serv ice is  
in ter rupted for  a  per iod of  36 hours and 15 minutes,  the customer 
would be g iven a cred i t  a l lowance for  two,  24 hour  per iods for  a  to ta l  of  
48 hours.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Message 
 
The term "Message"  denotes a "ca l l "  as  def ined preceding.  
 
Message Telecommunicat ions Serv ice (MTS)/Message 
Telecommunicat ions Serv ice-Type (MTS-type)  
 
The terms "MTS/MTS-Type"  denote  In terexchange serv ices prov ided 
v ia  access to  a  common l ine on both the or ig inat ing end and the 
terminat ing end of  a  long d is tance ca l l .  
 
Mi l l iwat t  (102 Type)  Test  L ine 
 
The term "Mi l l iwat t  (102 Type)  Test  L ine"  denotes an ar rangement  in  an 
end of f ice which prov ides a 1004 Hz tone at  0  dBm0 for  one-way 
t ransmiss ion measurements  towards the customer 's  premises f rom the 
Telephone Company end of f ice.  
 
 
 
 
 
Mul t i -Frequency (MF) S ignal ing  
 
The term “Mul t i -Frequency (MF) S ignal ing”  denotes an in-band s ignal ing method 
in  which ca l l  s ignal ing in format ion is  t ransmi t ted between network swi tches us ing 
the same voiceband channel  used for  vo ice.  
 
Network Contro l  S ignal ing  
 
The term "Network Contro l  S ignal ing"  denotes the t ransmiss ion of  
s ignals  used in  the te lecommunicat ions system which per form funct ions 
such as superv is ion (cont ro l ,  s ta tus,  and charge s ignals) ,  address 
s ignal ing ( i .e . ,  d ia l ing) ,  ca l l ing and ca l led number  ident i f icat ions,  rate  
o f  f low,  serv ice se lect ion er ror  cont ro l  and audib le  tone s ignals  (ca l l  
progress s ignals  ind icat ing re-order  or  busy condi t ions,  a ler t ing,  co in  
denominat ions,  co in  co l lec t  and co in  re turn tones)  to cont ro l  the 
operat ion of  the te lecommunicat ions  system.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Regis tered Equipment  
 
The term "Regis tered Equipment"  denotes the customer 's  premises 
equipment  which compl ies wi th  and has been approved wi th in  the 
Regis t ra t ion Prov is ions of  Par t  68 of  the F.C.C. 's  Rules and 
Regulat ions .  
 
Regular ly  Scheduled Work ing Hours 
 
See Business Day 
 
Release Message 
 
The term “Release Message”  denotes an SS7 message sent  in  e i ther  d i rect ion to  
ind icate that  a  spec i f ic  c i rcu i t  is  be ing re leased.  
 
Remote Swi tch ing Modules/Systems 
 
The term "Remote Swi tch ing Modules/Systems"  denotes smal l ,  remote ly  
cont ro l led e lect ron ic  end of f ice swi tches which obta in  the i r  ca l l  
process ing capabi l i ty  f rom an e lect ron ic  Host  Centra l  Of f ice.   The 
Remote Swi tch ing Modules/Systems cannot  accommodate d i rect  t runks.  
 
Return Loss 
 
The term "Return Loss"  denotes a measure of  the s imi lar i ty  between 
the two impedances at  the junct ion of  two t ransmiss ion paths.   The 
h igher  the re turn loss,  the h igher  the s imi lar i ty .  
 
Serv ice Access Code 
 
The term "Serv ice Access Code"  denotes a 3 d ig i t  code in  the NPA 
format  which is  used as the f i rs t  three d ig i ts  o f  a  10 d ig i t  address  
and which is  ass igned for  spec ia l  network uses.   Whereas NPA codes 
are normal ly  used for  ident i fy ing spec i f ic  geographica l  areas,   
cer ta in  Serv ice Access Codes have been a l located in  the Nor th  
Amer ican Number ing Plan to  ident i fy  gener ic  serv ices or  to  prov ide 
access capabi l i ty .   Examples of  Serv ice Access Codes inc lude the 800 
and 900 codes.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

S ing ing Return Loss (SRL)  
 
The term "Sing ing Return Loss"  (SRL)  denotes the f requency weighted 
measure of  re turn loss a t  the edges of  the vo iceband (200 to  500 Hz 
and 2500 to  3200 Hz) ,  where s ing ing ( ins tab i l i ty )  prob lems are most  
l ike ly  to  occur .  
 
Spec ia l  Order  
 
The term "Specia l  Order"  denotes an order  for  a  B i l l ing and  
Col lec t ion Serv ice or  an order  for  a  Di rectory  Ass is tance Serv ice.  
 
Subtending End Of f ice of  an Access Tandem 
 
The term "Subtending End Of f ice of  an Access Tandem" denotes an end 
of f ice that  has f ina l  t runk group rout ing through that  tandem. 
 
Super  In termediate Hub 
 
The term "Super  In termediate Hub"  denotes a wi re  center  a t  which 
br idg ing or  mul t ip lex ing funct ions are per formed for  customers  
serv iced by a l l  w i re  centers  in  the LATA.   A Super  In termediate Hub can 
be rest r ic ted to  one or  more des ignated NPAs wi th in  a  LATA and/or  to  
wi re  centers  that  are owned by the same Telephone Company as the hub.   
Super  In termediate Hubs and the wi re  centers  they serve are  
ident i f ied in  NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF 
F.C.C.  No.  4 .  
 
Synchronous Test  L ine 
 
The term "Synchronous Test  L ine"  denotes an ar rangement  in  an end 
of f ice which per forms marg ina l  operat ional  tes t  o f  superv isory  and  
r ing- t r ipp ing funct ions.  
 
Tandem Swi tched Transpor t  
 
The term “Tandem Swi tched Transpor t ”  denotes t ranspor t  f rom the tandem to the 
end of f ice that  is  swi tched at  a  tandem. 
 
Terminat ing Di rect ion 
 
The term "Terminat ing Di rect ion"  denotes the use of  Access serv ice  
for  the complet ion of  ca l ls  f rom an IC premises to  an End User  
Premises.  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Terminat ion Charge 
 
The term "Terminat ion Charge"  denotes a charge that  is  appl icab le  
should a  customer d iscont inue Spec ia l  Const ruct ion or  Spec ia l ized 
Serv ice or  Arrangements ,  e tc . ,  pr ior  to the expi ra t ion of  i ts  terminat ion 
l iab i l i ty  per iod.   Th is  charge is  computed at  the t ime of  d iscont inuance 
and in  no case wi l l  i t  ever  exceed the maximum terminat ion l iab i l i ty  
(charge)  which was agreed to  by the customer a t  the t ime the Specia l  
Const ruct ion or  Spec ia l ized Serv ice or  Arrangements,  etc . ,  was 
under taken.  
 
Terminus Hub 
 
The term "Terminus Hub"  denotes a wire  center  a t  which br idg ing or  
mul t ip lex ing funct ions are per formed on ly  for  customers served d i rect ly  
by the same wi re  center .  
 
To l l  VoIP-PSTN Traf f ic  
 
The term “Tol l  VoIP-PSTN Traf f ic ”  denotes a customer ’s  interexchange vo ice 
t ra f f ic  exchanged wi th  the Telephone Company in  T ime Div is ion Mul t ip lex ing 
format  over  PSTN fac i l i t ies ,  which or ig inates and/or  terminates in  In ternet  
Protoco l  ( IP)  format .   “To l l  VoIP-PSTN Traf f ic ”  or ig inates and/or  terminates to  an 
end user  customer o f  a  serv ice that  requi res IP-compat ib le  customer premises 
equipment .  
 
Transmiss ion Measur ing  (105 Type)  Test  L ine/Responder  
 
The term "Transmiss ion Measur ing (105 Type)  Test  L ine/Responder"  
denotes an ar rangement  in  an end of f ice which prov ides far -end access 
to  a  responder  and permi ts  two-way loss and noise measurements  to  
be made on t runks f rom a near  end of f ice.  
 
Transmiss ion Path 
 
The term "Transmiss ion Path"  denotes an e lect r ica l  path capable of  
t ransmi t t ing s ignals  wi th in  the range of  the serv ice of fer ing,  ( i .e . ,  a  
vo ice grade t ransmiss ion path is  capable o f  t ransmi t t ing voice 
f requencies wi th in  the approx imate range of  300 to  3000 Hz) .   A 
t ransmiss ion path is  compr ised of  phys ica l  or  der ived fac i l i t ies  
cons is t ing of  any form or  conf igurat ion of  p lant  typ ica l ly  used in  the 
te lecommunicat ions indust ry .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

Transmiss ion Speci f icat ions 
 
The term "Transmiss ion Speci f icat ions"  denotes the appropr ia te  
l imi ts ,  ( i .e. ,  immediate act ion l imi ts)  o f  the Access Serv ice 
t ransmiss ion parameters .  
 
Trunk 
 
The term "Trunk"  denotes a communicat ions path connect ing two 
swi tch ing systems in  a network,  used in  the estab l ishment  o f  an end-  
to-end connect ion.  
 
Trunk Group 
 
The term "Trunk Group"  denotes a set  o f  t runks which are t ra f f ic  
engineered as a un i t  for  the estab l ishment  o f  connect ions between 
swi tch ing systems in  which a l l  o f  the communicat ions paths are 
in terchangeable.  
 
Trunk Side Connect ion  
 
The term "Trunk Side Connect ion"  denotes the connect ion of  a  
t ransmiss ion path to  the t runk s ide of  a loca l  exchange swi tch ing 
system.  
 
Two-Wire to Four-Wire Convers ion 
 
The term "Two-Wire to Four-Wire Convers ion"  denotes an ar rangement  
which conver ts  a four-wi re  t ransmiss ion path to  a  two-wi re   
t ransmiss ion path to  a l low a four-wire  fac i l i ty  to  terminate in  a   
two-wi re  ent i ty  ( i .e . ,  a  cent ra l  o f f ice swi tch) .  
 
V&H Coord inates Method 
 
The term "V&H Coord inates Method"  denotes a method of  comput ing 
a i r l ine mi les between two po in ts  by ut i l i z ing an estab l ished formula 
which is  based on the ver t ica l  and hor izonta l  coord inates of  the two 
po in ts .  
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ACCESS SERVICE 

 
2 .  Genera l  Regulat ions (Cont 'd)   
 

2 .6  Def in i t ions (Cont ’d)  
 

WATS Serv ing Of f ice 
 
The term "WATS Serv ing Of f ice"  denotes a Telephone Company 
des ignated serv ing wi re  center  where swi tch ing,  screening and/or  
record ing funct ions are per formed in  connect ion wi th  the c losed-end of  
WATS or  WATS-type serv ices.  
 
Wide Area Telecommunicat ions Serv ice (WATS) /Wide Area 
Telecommunicat ions Serv ice-Type (WATS-type)  
 
The terms "WATS/WATS-type"  denote In terexchange serv ices prov ided 
v ia  a  WATS Access L ine,  pr ivate l ine,  spec ia l  access l ine or  o ther  
dedicated l ine on the or ig inat ing c losed end.  
 
WATS Access L ine (WAL)  
 
The term "WATS Access L ine"  denotes a dedicated connect ion between 
an end user  premises and the WATS serv ing of f ice.  
 
WATS Access L ine Serv ice 
 
The term "WATS Access L ine Serv ice"  denotes a serv ice that  combines 
Swi tched Access Serv ice wi th  a  WATS Access L ine that  connects  an 
end user  premises wi th  a  WATS Serv ing Of f ice.  
 
WATS Serv ing Of f ice 
 
The term "WATS Serv ing Of f ice"  denotes a Telephone Company 
des ignated serv ing wi re  center  where swi tch,  screening and/or  
record ing funct ions are per formed in  connect ion wi th  the c losed-end of  
WATS Access L ine Serv ices.  
 
Wire  Center  
 
The term "Wire Center"  denotes a bu i ld ing in  which one or  more cent ra l  
o f f ices,  used for  the prov is ion of  Te lephone Exchange Serv ices,  are 
located.  
 
Wire less Swi tch ing Center  (WSC) 
 
The term “Wire less Swi tch ing Center ”  (WSC) denotes a Wire less Serv ice Prov ider  
(WSP) swi tch ing system that  is  used to  terminate wi re less s ta t ions for  purposes of  
in terconnect ion to  each other  and to t runks in ter fac ing wi th  the publ ic  swi tched 
network.  
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