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Historical information 
• Cap Rock Telephone Cooperative, Inc. was chartered in 1949 
• Provides services to approximately 4980 access lines in 16 exchanges covering a 5000 square 

mile area including 9 small towns and 10 counties 
• Telephone exchanges are Afton, Dickens, Dry Lake, Flomot, Girard, Hackmont, Jayton, 

Matador, Paducah, Peacock, Roaring Springs, Spur, verbena, White River, Turkey and Quitaque. 
• Service area resides in Senate District 28, House Districts 85, 68, and 88. 
 
 
Current Services 
• Constructed 2689 route mile copper facilities 
• Constructed 280 route mile fiber facilities 
• Offered one-party service since 1978 
• Offered tone dialing since 1985 
• Installed digital switches in 1983 
• Offer custom calling and Enhanced features 
• Offered toll-free Internet service since August 1996 
• Web-Hosting provider since August 1996 
• Awarded a total of $72,000 in rural scholarships since 1998.  
• Offer commercial/residential network & computer support.  All I.S. related support is backed by 

a staff of certified technicians. 
• Provided High Speed Internet access to all 7 school districts since 1995 
• House and maintain all Interactive Video Switching for 7 school districts 
• Provide High Speed Internet Access to all member-libraries.  
• DSL service available to 90% of customer base  
 
 
 
 
 
For more information, please contact Jim Whitefield, Executive Vice President/General Manager of 
Cap Rock Telephone Cooperative, Inc. at (806) 271-3336. 
  
 



International Trade and Lifelong Dream Realized 
 
Cap Rock Telephone Cooperative customers continue to find ways in which available 
technology opens windows of opportunity world wide. Roberta Webb and Richard Knowles are 
two individuals using High Speed Internet for world wide opportunities. 
 
Richard Knowles, President of Knowles-Taylor Cotton Company, Inc., was one of Cap Rock 
Telephone’s first DSL customers in Matador and was anxious to get his High Speed Internet 
installed so he could communicate faster. Knowles-Taylor Cotton buys cotton in the United 
States and sells it in international markets. In order to communicate with customers worldwide 
24/7, Knowles uses internet connectivity for email and instant messaging. Since marketing 
cotton is very time-sensitive, this allows Knowles to contact his customer instantly and receive a 
split-second response. 
 
Knowles-Taylor Cotton updates their website daily. The updates provide cotton producers with 
the latest cotton prices and POP payments along with current crop reports and market 
information. With many customers located overseas, Knowles appreciates the ability to work 
from Matador, due to the ability of the technology.  
 
“I don’t believe my business would be as successful as it is today without high speed internet 
service,” said Knowles. “Staying in constant contact with both my buying and selling customers 
is crucial to my business.”   
 
Roberta Webb has always aspired to write a book. So for many years, she compiled hundreds of 
pages of notes she hoped someday would become a book. At age 78, her dream of becoming an 
author became a reality as Dark and Bloody Ground hit the book stores on November 15.  
 
Many people that work with Webb are surprised that she lives in a very remote area and shocked 
she has access to state of the art technology. This service provides an enormous advantage with 
the ability to receive large volumes of email while simultaneously faxing revised pages to her 
editor. Immediate response is expected when working with editors and publishers with rapidly 
approaching deadlines. DSL allowed her to send and receive corrections for the 400 page 
manuscript in just seconds. 
 
Having lived in Lubbock for many years before retiring to the rural Catfish Creek area near 
White River Lake, Webb has been pleasantly surprised by the customer service capabilities of a 
small local cooperative.  
 



“Cap Rock employees understand computers and can help with any computer problem as well as 
address any issues that may be associated with the DSL technology,” said Webb. “Cap Rock 
employees came to my house when I had a problem and it was resolved immediately.”  
 
Webb believes she has the best of both worlds -- living in a beautiful peaceful ranch setting 
conducive to writing and having the technology to communicate immediately with associates 
around the country. 
 
 
 


