EASTEX TELEPHONE COOPERATIVE, INC.
HENDERSON, TEXAS

Historical Information
e Eastex Telephone Cooperative, Inc. was formed June 9, 1950 in Rusk County, Texas

e Provides service to approximately 31,000 access lines in 21 exchanges, covering a 2,250 square
mile area including 9 cities and 11 counties of rural East Texas

Current Services
e Constructed 5,424 route mile facilities, including 272 fiber route mile facilities

e Offered one-party service since 1975

e Offered tone dialing since 1977

o Installed digital switches beginning 1982, system wide completed 1992

e Installed fiber optic routes in 1992

e Offered Caller ID since 1997

e Offer wide selection of 29 different optional enhanced calling services (Call waiting, etc.)
e Offered toll free Internet service by an affiliate company since December 1999

e Offered DSL service beginning January, 2001

e 26 approved Expanded Local Calling petitions expanding calling for 16 exchanges

e Awarded $80,000 in rural scholarships in 2004, $80,000 in 2005 and $110,000 in 2006.
(Scholarships awarded for the years 1996-2006 total $780,000)

Advanced Services for the Future
Eastex Telephone Cooperative, Inc. began offering DSL service in January 2001 and currently offers
DSL in all 21 exchanges.

For more information, please contact Eastex Telephone Cooperative, Inc., at 1-800-232-7839 or
(903) 854-1000.
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Weldon R. Gray, CPA, CFO
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As a customer of Eastex Telephone | have nothing but good experiences and
good things to say about our cooperative.

Eastex telephone offered their DSL package to rural subscribers well ahead of
any comparable offering in Henderson. To me this speaks to their practice of
looking ahead to offer the most efficient products and packages and keep them
affordable to their customer base.

With my DSL subscription | know | will get good technical assistance concerning
the internet 24 hours a day 7 days a week. There have been a few occasions
where “I” have made hardware or software changes that inhibited my ability to
get on-line. Even when calling 10 minutes before closing | got service that ran
well after the employees quitting time and she saw my problem through until |
was back on-line. You won't get that level of commitment to a customer from a
service based somewhere up north. If you happen to call after business hours
Eastex has a technicat service they work with that is very efficient also.

Eastex Internet is serious about protecting me and other internet users from
unwanted spam and viruses, just look on their web page and see how many
viruses and how much spam is stopped every day by their filters before they are
ever downloaded to mail boxes.

| am glad to be a part of the Eastex Telephone Co-Op because | feel that they
are looking after their customers and owners in many areas and on many
different levels. In areas that include keeping equipment current with subscribers
needs to keeping subscribers aware of legislation that may be detrimental or
costly to me as a Co-Op subscriber through the monthly newsletter.
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