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John Howard
DIRECTOR’S CLUB The 2009 TSTCI Futures Retreat was held August 5-6 at Harvey’s in
Robbie Allen Lake Tahoe. Always a favorite destination for this meeting, Tahoe did
B in Fuhrman not disappoint the attendees this year. Everyone enjoyed the
B hcic Fuhrman conference and the beautiful scenery, and the short “cold spell” was a
Roger Hutton welcome break from Texas’ current heat wave.
Dwight McInturff , ,
TSTCI Executive Director Roger Hutton welcomed attendees, and
LONE STAR CLUB TSTCI President Kirk Petty, provided the invocation.
Charlotte Hewitt
Danny Johnson Kicking off this year’s retreat was
Danny Kellar Steve Harvill, Creative Ventures.
Perry Mannis Steve’s “Upside Down Thinking” was
Ricky Martinez an insightful look at rearranging the
Bryan Patterson normal way we view people,
Jamey Wigley situations, conflict and creativity.

Jennifer Wilson Steve challenged the attendees to

“step outside” the usual reactionary,
emotional eyes most use to see their
environment and turn it upside
down. Steve’s amazing, thought-
provoking presentation created quite
a buzz among the attendees!

CENTURY CLUB
Jason Allen
Lonnie Arthur
Joey Anderson
Lawana Drosche

Kenneth Ehler

Mike Fillingim

gl,gl(?oal:ylgf"é ray Ne?<t up was .Carl Russo, Pre.sident and
Jay Hagins Chief Exeputwe Officer of Callx.. In Carl’s
Gary Harrell presentation, “Industry Perlspe.ctwe on
Jimmy Horton the Futur.e pf Telecommumcaﬂons,” he
Ban Houchin §hared his insights on the future of the
Tim Humpert mdustw and how c.hangllng consumer
Tonya Kelsey behaviors gnd prolllferat’lon qf [P will
Brent Kennedy affect service providers’ business

models. Carl also touched on the
strategic implications of the broadband
stimulus program.

Don Mimms
Claudia Morrow
Shane Parsons
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CENTURY CLUB conT’D

Rocky Rocchio
Alan Rohmer

Bill Sides

Steve Smith
Tommy Swaringen
Bonnie Taylor
Scott Thompson
Lori Vergin

Jim Whitefield

CAucus CLuB

Stanley Degan

Billy Hale

Mack Isaacs
Carolyn McPherson
Beryle Murdoch
Edward Murray
Jerry Smith

Joe Smith

Eric Swenson

Jeff Thacker

Thanks also to:
The employees of

Nortex Communications

To date, their collective

investment in TSTCI PAC

is $2,243!

Remember...

Together
Everyone
Accomplishes

More!!!

The first day of the retreat was topped of with a reception for all attendees and their
guests. Everyone enjoyed the good food and drink as well as the opportunity to
catch up with old friends.
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The second day of the Futures Retreat began with Barak Harlan, Director-Network Engineering,
CHR Solutions, Inc., informing attendees on how to “Turn Bells and Whistles into Jingle”. Barak
provided an overview of the latest technology gadgets and services and explained what
providers need to know to evaluate potential opportunities and minimize undesired impact on the
network.

The Futures Retreat wrapped up with Chris Ebert, head of 4G Strategic Marketing Programs for
Nokia Siemens. Chris provided insight into the new opportunities, threats and business
relationships relative to an all-IP wireless broadband network. Chris discussed the resources
that will be needed to enable society and personal communications in the changing world.

The 2009 TSTCI Futures Retreat continued its tradition of providing insightful, informative and
entertaining speakers to the membership. TSTCI thanks everyone for attending and hopes you
headed home with new ideas for your company’s future.

2009 TSTCI FUTURES RETREAT SPONSORS

Thanks to the following companies for sponsoring this year’s retreat!

PLATINUM BRONZE
Alcatel-Lucent Central Texas Telephone Coop., Inc.
Eastex Telephone Coop., Inc. Coleman County Telephone Coop., Inc.
Community Telephone Company

GoLD Poka Lambro Telephone Coop., Inc.

General Datatech Richards, Elder & Green, LLP
South Plains Telephone Coop., Inc.

SILVER Taylor Telephone Coop., Inc.

MP Nexlevel

DISCRETIONARY FUND
Eastex Telephone Coop., Inc. Industry Telephone Company

Register now for the
TSTCI Annual Membership Meeting
October 7-9 at the Omni Mandalay at Las Colinas in Dallas, Texas
Register online at WWW.TSTCIL.ORG
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TSTCI Welcomes New Associate Members

Please join the TSTCI Board of Directors in extending a warm welcome to our newest Associate Members.

CellStream, Inc. provides IP network design, ethernet network design and consulting services. CellStream
also provides hands-on technical training and certifications. For more information, visit them online at
www.cellstream.com or contact Andrew Walding at 866-659-1014; email: andyw@cellstream.com.

McGinnis, Lochridge & Kilgore, LLP provides regulatory, corporate, transactional and litigation services
to ILECs, CLECs, IXCs, wireless and internet service providers. Learn more at www.mcginnislaw.com or
contact Brook Brown at 512-495-6023; email: bbrown@mcginninslaw.com.

Midwest Data, LLC, since 1968 has provided innovative, reliable and affordable billing solutions and data
processing services. Midwest Data’s billing solution gives you the option of having a service bureau
system, an in-house system or a combination of the two. Midwest Data also provides printing and
fulfillment services. Visit their website, www.mwd-inc.com, or call them at 320-235-8880.

Neo Nova is a provider of managed IP services that enable service providers to offer integrated
communications, superior customer support, professional services, advanced subscriber and network
management services. More information can be found online at www.neonova.net, or call Ron Riney at
919-460-3330.

For the convenience of our members, links to member and associate member company websites can be
found on our website - WWW.TSTCI.ORG.

Upcoming Events

August 2009
30-9/2 Texas Telephone Association Convention
September 2009
7 Labor Day (TSTCI offices closed)
24 Texas PUC Open Meeting
October 2009
7-9 TSTCI Annual Membership Meeting — Dallas, Texas
8 Texas PUC Open Meeting
22 Texas PUC Open Meeting
November 2009
5 Texas PUC Open Meeting
19 Texas PUC Open Meeting

26-27  Thanksgiving Holidays (TSTCI offices closed)
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