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17.2.1 Nonrecurring Chargeg {1} 
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17.2.3 End Office {1} 
17.2.4 Reserved for Future I ke {1} 
17.2.5 Assumed Minutes of Use {1} 
17.2.6 Operator Transfer Servirn {1} 

ALENCO COMMUNICATIONS, INC. 
RESERVED FOR FUTURE USE 
BIG BEND TELEPHONE COMPANY 
BLOSSOM TELEPHONE COMPANY 
BRAZORIA TELEPHONE COMPANY 
BRAZOS TELEPHONE COOPERATIVE, INC 
CAMERON TELEPHONE COMPANY 
CAP ROCK TELEPHONE COOPERATIVF 
CENTRAL TEXAS TELEPHONE COOPERATIVE 
COLEMAN COUNTY TELEPHONE COOPERATIVE, INC 
COLORADO VALLEY TELEPHONE COOPERATIVE, INC. 
TOTELCOM COMMUNICATIONS 
COMMUNITY TELEPHONE COMPANY, INC. 
CUMBY TELEPHONE COOPERATIVE, INC 
DELL TELEPHONE COOPERATIVE, INC 
E.N.M.R. TELEPHONE COOPERATIVE, INC. 
EASTEX TELEPHONE COOPERATIVE, INC 
ELECTRA TELEPHONE COMPANY 
ETEX TELEPHONE COOPERATIVE, INC. 
FIVE AREA TELEPHONE COOPERATIVE, INC 
RESERVED FOR FUTURE USE............................................. 
GANADO TELEPHONE COMPANY. 
GUADALUPE VALLEY TELEPHONE COOPERATIVE, INC. 
HILL COUNTRY TELEPHONE COOPERATIVE, INC. 
INDUSTRY TELEPHONE COMPANY 
LA WARD TELEPHONE EXCHANGE, INC.. 
RESERVED FOR FUTURE I ISF 
LAKE LIVINGSTON TELEPHONE COMPANY 
LIPAN TELEPHONE COMPANY 

17-2.1.1 
17-2.2.1 
17-2.3.1 
17-2.4.1 
17-2.5.1 
17-2.6.1 
17-2.7.1 
17-2.8.1 
17-2.9.1 

17-2.10.1 
17-2.11.1 
17-2.12.1 
17-2.13.1 
17-2.14.1 
17-2.15.1 
17-2.16.1 
17-2.17.1 
17-2.18.1 
17-2.19.1 
17-2.20.1 

...17-2.21.1 
17-2.22.1 
17-2.23.1 
17-2.24.1 
17-2.25.1 
17-2.26.1 
17-2.27.1 
17-2.28.1 
17-2.29.1 

{1} See company-specific rate sheet listed below 
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17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 

LIVINGSTON TELEPHONE COMPANY 
MID-PLAINS RURAL TELEPHONE COOPERATIVE, INC 
NORTEX COMMUNICATIONS, INC.. 
RESERVED FOR FUTURE USE ..... 
NORTH TEXAS TELEPHONE COMPANY 
PEOPLES TELEPHONE COOPERATIVE, INC 
POKA LAMBRO TELEPHONE COOPERATIVE, INC 
RIVIERA TELEPHONE COMPANY... 
SANTA ROSA TELEPHONE COOPERATIVF 
SOUTH PLAINS TELEPHONE COOPERATIVE, INC. 
SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. 
RESERVED FOR FUTURE USE...... 
TATUM TELEPHONE COMPANY................................................. 
TAYLOR TELEPHONE COOPERATIVE, INC. 
RESERVED FOR FUTURE USE 
RESERVED FOR FUTURE USE ....... 
WES-TEX TELEPHONE COOPERATIVE, INC. 
WEST TEXAS RURAL TELEPHONE COOPERATIVE, INC 
XIT RURAL TELEPHONE COOPERATIVE, INC 
RESERVED FOR FUTURE USE 
RESERVED FOR FUTURE USE 
WEST PLAINS TELECOMMUNICATIONS, INC 
BORDER TO BORDER COMMUNICATIONS, INC. 

17-2.30.1 
.17-2.31.1 
17-2.32.1 
17-2.33.1 
17-2.34.1 
17-2.35.1 

..17-2.36.1 
17-2.37.1 
17-2.38.1 
17-2.39.1 
17-2.40.1 
17-2.41.1 

...17-2.42.1 
17-2.43.1 
17-2.44.1 
17-2.45.1 
17-2.46.1 

.17-2.47.1 
17-2.48.1 
17-2.49.1 
17-2.50.1 

...17-2.51.1 
17-2.52.1 

17.3 Special Access Service.................................................................. ........................ 17-3 

17.3.1 Narrowband (NB) Service 17-3 
17.3.2 Voice Grade Services 17-7 
17.3.3 Program Audio Services ................ 17-18 
17.3.4 Wideband Analog Service... 17-23 
17.3.5 WATS Access Line 17-26 
17.3.6 Wideband Digital Services .. 17-27 
17.3.7 Digital Data Access Services 17-30 
17.3.8 High Capacity Services ._.. 17-35 
17.3.9 Special Access Service SurchargA .... 17-40 

17.4 Other Services.................. .... 17-41 

17.4.1 Access Ordering 17-41 
17.4.2 Additional Engineering 17-42 
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Page No. 

17. Rates and Charges (Cont'd) 

17.4 Other Services (Cont'd) 

17.4.3 Additional Labor 17-42 
17.4.4 Miscellaneous Services .... 17-44 
17.4.5 Presubscription 17-47 
17.4.6 Special Federal Government Access ServiCAg 17-48 
17.4.7 Special Facilities Routing of Access Services 17-49 
17.4.8 Specialized Service or Arrangements 17-49 

17.5 Billing and Collection Services.......................................................................................................... 17-50 

17.5.1 Recording Service 17-50 
17.5.2 Message Billing Service 17-51 
17.5.3 Private Line Billing Service 17-57 
17.5.4 Billing Analysis Service 17-59 
17.5.5 Billing Information Service 17-60 

17.6 Directory Assistance Service 17-63 

17.6.1 Nonrecurring Charges......... ...........................................................................................17-63 
17.6.2 Directory Assistance Service 17-63 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 
0 

Issued: June 4, 2021 JUL - 1.2020 ~ 5 13 6 3 Effective: July 1, 2020 

T 



TEXAS INCUMBENT LOCAL EXCHANGE CARRIERS ACCESS SERVICE TARIFF 
Original Page 18 

ACCESS SERVICE 

TARIFF USERS GUIDE 

TABLE OF CONTENTS 
Page No. 

INTRODUCTION 20 

GENERAL 21 

Tariff Page Format 21 
Page Numbering 21 
Page Revision Numbering 21 
Page Effective Date 21 
Page Issuing Date 22 
Tariff Sedion Numbering 22 
Tariff Revision Coding 22 

TARIFF STRUCTURE AND ORGANIZATION 22 

Title Pages 22 
Check Sheets 23 
Table of Contents 23 
Other Carriers 23 
Symbols and Abbreviations 23 
Technical Publications 23 
Section 1 - Application of Tariff 23 
Section 2 - General Regulations 24 
Section 3 - Carrier Common Line Access Service 24 
Section 4 - Reserved for Future Use 24 
Section 5 - Access Ordering 24 
Section 6 - Switched Access Service 24 
Section 7 - Special Access Service 24 
Section 8 - Billing and Collection Service 24 
Section 9 - Directory Assistance Service 25 
Section 10- Special Federal Government Access Service 25 
Section 11 - Special Facilities Routing of Access Services 25 
Section 12- Specialized Service or Arrangements 25 
Section 13 - Additional Engineering, Additional Labor and 25 

Miscellaneous 
Section 14 - Exceptions to Access Service Offerings 25 
Section 15- Access Service Interfaces and Transmission 26 

Specifications 
Section 16 - Special Construction 26 
Section 17- Rates and Charges 26 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

D 
0 

Issued: June 4, 2021 JUL - 1.2020 2 5 13 6 3 Effective: July 1, 2020 
E 
T 



TEXAS INCUMBENT LOCAL EXCHANGE CARRIERS ACCESS SERVICE TARIFF 
Original Page 19 

ACCESS SERVICE 

TARIFF USERS GUIDE 

TABLE OF CONTENTS 

MAINTAINING THE TARIFF 26 

Filings Made with the Public Utility Commission of Texas (PUC) 26 
Keeping the Tariff Current 27 
What to do When Everything Else Fails 29 

EXPLANATION OF SYMBOLS 30 

EXPLANATION OF ABBREVIATIONS 30 

REFERENCE TO OTHER TARIFFS 32 

REFERENCE TO TECHNICAL PUBLICATIONS 32 

PUBLIC UTILITY COMMESTON OF TEXAS 
APPROVED 

D 
0 

Issued: June 4, 2021 JIll - 1.ZOZO 2 5 13 6 3 Effective: July 1, 2020 
E 
T 




