Smart Data
Solutions

Communications Data Group
102 South Duncan Road
Champaign, IL 61822
888.234.4443

Fax: 217 351-6994
info@cdg.ws

www.cdg.ws

PRESS RELEASE
FOR IMMEDIATE RELEASE
Contact: Bobbie McKay
Phone: 217 355-7100

bobbie@cdg.ws

CDG ANNOUNCES RELEASE OF DISCOUNT PLAN COMPLIANCE MODULE

Champaign, IL — Communications Data Group (CDG) is pleased to announce the release of its newly
enhanced Discount Plan Compliance module. The new module works with CDG’s current
access/interconnect and wholesale billing discount plan architecture to provide enhanced options for
analyzing, managing and mechanizing your complex dedicated and special access contracts. The module
provides automated updating capabilities, grace period management, penalty calculations, analytical
reports for resource planning and the ability to generate customizable compliance letters for customers
with contracts that are out of compliance.

According to CDG’s Vice President of Product Development, Stan Redden, “The Discount Plan
Compliance module offers huge benefits for companies that have an ever growing number of discount
plans tied to the billing of dedicated circuits. It gives them tools to manage those plans and work
proactively with their customers on their current and future status, while its mechanized/automated
capabilities greatly improve staff efficiencies. It also provides companies additional financial benefits in
a faster timeframe through features like automated penalty calculations.”

CDG’s carrier access/interconnect and wholesale billing solution meets the highest C/BOS standard
available and provides our clients with the tools required to fine-tune billing to their needs and the
reporting capabilities necessary for definitive financial analysis and revenue assurance.

About CDG: CDG offers scalable, accurate billing solutions for voice, video, and data service providers. Options include integrated CABS,
Mediation, Customer Care, Plant, Trouble, Service Activation Manager, E-Care, Task Management and third-party financial, mapping and
facilities management products. Visit our website at www.cdg.ws to learn more.
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